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	IN REPLY PLEASE REFER TO OUR FILE


Date:
March 16, 2006
To:
ALL INTERESTED PARTIES

Re:
March 30, 2006 Meeting


Natural Gas Stakeholders Working Group


Natural Gas Choice and Competition Act


Docket No. I-00040103 F0002

On October 6, 2005, the Pennsylvania Public Utility Commission issued its “Report to the General Assembly” (“Report”), regarding competition in Pennsylvania’s retail natural gas supply services market.  After review of the record, the Commission determined that there is not “effective competition” in the retail natural gas supply market on a statewide basis at this time.  Investigation into the Natural Gas Supply Market: Investigatory Order and Report to the General Assembly, order entered October 6, 2005 at Docket No. I-00040103, p. 4.  As required by the law, the Commission must convene the Natural Gas Stakeholders (“Stakeholders”) to explore avenues, including legislative, to increase competition.  See 66 Pa. C.S. § 2204(g).


The purpose of this notice is to confirm that the initial meeting of the Stakeholders Group will be held Thursday, March 30, 2006, starting at 9:00 a.m.  The meeting will be held in Hearing Room 1 in the Commonwealth Keystone Building at 400 North Street, Harrisburg, PA.   A tentative agenda for the general morning session is attached to this notice. 

Four subgroups have been established to study related issues:
I.
INTER-COMPANY ACTIVITY (IA) SUBGROUP

II.
CUSTOMER INTERFACE (CI) SUBGROUP

III.
COST OF SERVICE GROUP (CS) SUBGROUP
IV.
COMPETITION MONITORING (CM) SUBGROUP
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A list of the subgroups with their assigned issues and the Commission staff members selected to lead/facilitate each subgroup is attached.  Organizational meetings for each subgroup will be held during the afternoon session.  Subgroups I and II will meet at 1:00 p.m. and Subgroups III and IV will meet at 2:00 p.m.  Meeting room locations will be announced in the morning session.

Please note that while multiple representatives of a Stakeholder are permitted to participate in a single subgroup, a chief representative must be designated to serve as the spokesperson and the contact for all subgroup’s correspondence.

In order to participate in the Working Group Stakeholders must sign a waiver agreement to address the potential participation of the Commissioners and their advisors in the Working Group.  By signing this agreement, Stakeholders will waive objections to individual Commissioners participating in the Working Group and subsequently voting on all issues, subsequent petitions or further proceedings that result from the Stakeholder Working Group process. A copy of the agreement is attached.

Please direct any questions regarding this notice to Assistant Counsel Burket at (717) 787-3464.  
Attachments
cc:
Karen Oill Moury, Director of Operations


Bohdan R. Pankiw, Chief Counsel

Robert F. Young, Deputy Chief Counsel


Patricia Krise Burket, Assistant Counsel


Robert A. Rosenthal, Director, Fixed Utility Services


H. Edwin Rodrock, Supervisor, Fixed Utility Services


Mitchell Miller, Director, Bureau of Consumer Services


Lenora Best, Division Chief -Policy, Bureau of Consumer Services

Daniel Mumford, Bureau of Consumer Services


Wayne Williams, Director, Conservation, Economics and Energy Planning


Thomas Charles, Manager, Office of Communications


Kirk House, Senior Attorney, Office of Special Assistants


J. Edward Simms, Director, Office of Trial Staff


Timothy Wallick, Deputy Director, Office of Trial Staff


Charles T. Weakley, Office of Trial Staff


Paul J. Metro, Gas Safety Supervisor, Bureau of Transportation and Safety


John C. Miller, Jr.,  Conservation, Economics and Energy Planning


Cindi Muriceak, Fixed Utility Services


James R. Shurskis,  Fixed Utility Services


Annunciata E. Marino, Fixed Utility Services


June Perry, Director, Office of Legislative Liaison

NATURAL GAS STAKEHOLDERS WORKING GROUP

SUBGROUPS AND STAFF AND ISSUE ASSIGNMENTS
I.
INTER-COMPANY ACTIVITY (IA) SUBGROUP
FUS
 (Rosenthal, Rodrock, Marino, Muriceak, Shurskis), OSA (House), OTS (TBD), GSD (Metro); Law (TBD).
· A.
  SECURITY.  Excessive security and restrictive forms of security accepted by NGDCs and lack of uniformity of security requirements hinder supplier entry and market participation.

· MANDATORY CAPACITY ASSIGNMENTS. Mandatory capacity assignment acts as a market barrier.

· NOMINATION AND DELIVERY REQUIREMENTS.  Restrictive nomination and delivery requirements that varied among NGDCs discourage supplier participation in the market.

· PENALTIES FOR NON-DELIVERY.  Excessive penalties and lack of uniformity relating to balancing rules and penalties between NGDC systems act as barriers to supplier participation in the statewide retail market.

· RECEIVABLES FOR MASS MARKET CUSTOMERS.  Institution of a reasonably priced NGDC “purchase of receivables” policy as an interim mechanism to promote choice for customers.  Use of a “bad debt tracker” to ensure NGDC recovery of bad debt expense in conjunction with purchase of receivables.  

· SUPPLIER TARIFF REQUIREMENTS:  Uniform supplier tariff rules, including those provisions related to customer enrollment, to encourage supplier participation statewide.

· MARKET INFORMATION:  The cost for daily consumption information and data accuracy issues and availability of daily customer usage or utility operating and transportation discount information create barriers for NGS participation. 

· SWITCHING RESTRICTIONS: Lag in NGDCs implementation of customer switching suppliers.  

For a number of these issues, it is suggested that the IA Subgroup should initially focus on conforming practices to North American Energy Standards Boards (NAESB) recommended business practices.  It is also suggested that the Subgroup be familiar with the NAESB Gas-Electric Interdependency Committee (GEIC) Report to the FERC (Docket No. RM-05-28-000, relating to reliability).

II.
CUSTOMER INTERFACE (CI) SUBGROUP
BCS (Mumford), COM (Charles); LAW (TBD).
· PRICING INFORMATION AND CONSUMER EDUCATION.  Lack of timely price signals act as a barrier to customer participation.  Price to Compare.  Additional consumer education may be needed in light of changes that may be made to the market.

· SEAMLESS MOVE:   Lack of portability of competitive supply service for a retail customer moving from one location to another within the same service territory discourages customer participation.

· ACQUISITION COSTS FOR MASS MARKET:  Use of Opt-Out Municipal Aggregation, increased availability of customer lists and customer assignment programs to lessen the high cost to NGSs of acquiring mass market customers.  
· SUPPLIER CONSOLIDATED BILLING: Availability of Supplier Consolidated Billing as an important tool for advancing NGS-customer relationships.  
· CONSUMER PROTECTION RULES.  Revision of some requirements, particularly customer notice requirements, that create additional costs for NGSs.

· BARRIERS TO CUSTOMER PARTICIPATION:  Revision of rules related to switching fees and minimum customer stay periods that interfere with customer choice.
· NGDC CONSOLIDATED BILLING: Exclusive NGDC consolidated billing limitations restrictions NGSs in their ability to communicate effectively with consumers.

· NGDC NEGOTIATED SUPPLY CONTRACTS:  Possible elimination of special negotiated contracts or agency agreements between customers and NGDCs. 

· SERVICE TO LOW INCOME CONSUMERS.  Remove of obstacles to provide competitive retail service to low income customers.  

It is suggested that the CI Subgroup also examine the reform of the natural distribution company’s Fixed Price option versus the present quarterly adjustment practice or potential monthly adjustment practice.

III.
COST OF SERVICE GROUP (CS) SUBGROUP
LAW (TBD), OTS (TBD), CEEP (Miller), GSD (Metro)

The CS Subgroup will review and develop recommendations identifying the costs to be collected and the mechanisms that will be used to recover the costs.

· COSTS OF RETAIL SUPPLY SERVICE.  Inclusion of all costs related to natural gas supply procurement as a means of increasing supplier participation in the statewide retail market.  
· FINANCIAL INCENTIVES FOR ENERGY EFFICIENCY.  De-coupling natural gas sales from rate of return/revenue requirements and establishing innovative financial incentives should be examined as a means to encourage natural gas competition.

· RECEIVABLES FOR MASS MARKET CUSTOMERS (as issue relates to bad debt tracker and Chapter 14 interaction).  Institution of a reasonably priced NGDC “purchase of receivables” policy as an interim mechanism to promote choice for customers.  Use of a “bad debt tracker” to ensure NGDC recovery of bad debt expense in conjunction with purchase of receivables.  

· ACQUISITION COSTS FOR MASS MARKET (as issue relates to cost impacts/discounts):  Use of Opt-Out Municipal Aggregation, increased availability of customer lists and customer assignment programs to lessen the high cost to NGSs of acquiring mass market customers.  

IV.
COMPETITIVE MONITORING (CM) SUBGROUP
CEEP (Williams, Miller), FUS (TBD), LAW (TBD), OSA (House), DIR (Moury); COM (Charles)

· NGDC PROMOTION OF COMPETITION: Use of NGDC incentives to promote competition with a corresponding ban on the marketing of SOLR service by NGDC.

· SUSTAINED COMMISSION LEADERSHIP IN COMPETITIVE MARKETS:  The need for a supplier Ombudsman to increase Commission responsiveness to supplier issues.  

· CODE OF CONDUCT:  Lack of reporting, auditing or enforcement of the Code of Conduct, especially in regard to certain communications between an NGDC and its unregulated affiliates.  
� Issues assigned to Subgroup CM were formerly designated as “Other Miscellaneous Issues” in the Commission’s February 20, 2006 Notice at this docket.


�  The Commission bureau that will lead each Subgroup is listed first in bold type.  Other PUC bureaus and staff members assigned to each Subgroup are listed next. The following abbreviations are used for PUC Bureaus:  Bureau of Fixed Utility Services (FUS); Law Bureau (LAW), Office of Special Assistants (OSA), Bureau of Transportation and Safety, Gas Safety Division (GSD); Office of Trial Staff (OTS), Bureau of Consumer Services (BCS), Office of Communications (COM), Bureau of Conservation, Economics and Energy Planning (CEEP) and Director of Operations (DIR). 





�  Issues for study are those identified in the Commission’s Report to the General Assembly on Competition in Pennsylvania’s Retail Natural Gas Supply Market (Report), Docket No. I-00040103, October 6, 2005, pp. 67-69 as modified by comments received to the January 20, 2006 Notice issued at Docket No. I-00040103 F0002.
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