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Executive Summary 
1 – Executive Summary for Biennial Update Report  
●  Provide background information to your filing (dates etc.) 

●  Provide a summary of your filing  

●  State the number of Residence Customers and
     the number of Business Customers served by your company
Detailed Discussion 

Detailed Discussion with Full Explanations of Required Items 2 through 5 Sheets, Tables, and Data 
2 – NMP Key Plan Components Status
●  Complete the NMP Key Plan Components Status Table 
     and include it as an attachment  
●  Discuss each item in the Table in detail 
●  Explain the progress and status of each item

●  Fully explain how “Broadband Available within 60 Days” and 
   “Broadband Available within 10 Days” status was
     calculated 
3 – DSL Status
●  Complete the DSL Forms and include them as an
     attachment  
○  DSL Availability Status Sheet #1

○  DSL Availability Status Sheet #2

○  DSL Customers In Service Sheet

●  Discuss the data shown on the DSL Forms in detail
●  Explain the progress and status of each item

●  Discuss any resale or wholesale arrangements 
4 – Broadband Status
●  Complete the Broadband Forms and include them as an
     attachment  

○  Broadband Availability Status Sheet #1

○  Broadband Availability Status Sheet #2

○  Broadband Customers In Service Sheet

●  Discuss the data shown on the Tables in detail 
●  Explain the progress and status of each item

●  Discuss your efforts to provide Broadband Facilities in or
     Adjacent to Public Rights-of-Way for: 

○  Public Schools 
○  Industrial Parks 
○  Government Institutions 
○  Health Care Facilities
●  Discuss any Broadband resale or wholesale arrangements 

5 – Network Modernization Investment Status
● Identify the dollar amount of investment in network modernization necessary to meet your obligations under Chapter 30 

● Discuss the company’s investment in broadband  

● Complete the Network Modernization Investment Status Sheet to support your claim of increased investments and include it as an attachment 
6 – The 13 Guidelines Status and Compliance
● List each separate guideline contained in the Order at Docket 
    M-00930441, entered on May 17, 1999 

● Provide a separate detailed discussion, with full explanation,
    of how your company has complied with and met each of the 
    13 Guidelines 
● Do not combine discussions of more than one guideline 
    – Cover each discussion in a separate section

● Use the material in Sections 2 through 5, above, to reinforce 
    your discussion 
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