
Consumer Advisory Council 
 

July 24, 2007 
10 a.m. – 1 p.m. 

 Executive Chambers 
Commonwealth Keystone Building 

 
I. Call to Order and Introductions 
 

II. Pledge of Allegiance 
 

III. Approval of Minutes from June 26, 2007 
 

IV. Council Membership – Tom Charles, Office of Communications   
 

V. Election of Officers 
 

VI. Stakeholders Meetings on Statewide Consumer Education for Potential 
Electric Price Increases – Subcommittee Report and Update 

 
VII. Updates –Tom Charles, PUC Communications 

• Heat Waves 
• Public Meeting Digest Update 
• New Complaint Form  

 
VIII. Chapter 14/Chapter 56 – Dan Mumford, PUC Bureau of Consumer 

Services  
 

IX. House Bill 824 Follow-Up 
 

X. InfoMAP and Electronic Filing Follow-Up 
 

XI. August 28 Meeting 
 

XII. Other Council Priorities  
• Energy Gift Card;  
• PGW Issues;  
• Wind-Power Generation and Ecological Concerns;  
• Reliability and Emergencies; and 
• List of Major PUC Proceedings 
 

XIII. Adjournment 


