
CHARGE Conference Call

January 22, 2010 – 9:30 a.m.
Call-in number: 1-866-618-6746 and Access Code: 6060145
RECAP of Discussion
1. Gross Receipts Tax (GRT)
· It is not necessary for EGSs’ marketing materials to identify the amount of GRT; rather, it is sufficient to state the “all-in” price and note in the disclosure statement that taxes are included in the price
· Discussion ensued about showing estimated GRT and other taxes on bills and whether EGSs need to populate the EDI fields for bill ready EDCs
· PPL is showing taxes for distribution charges on the bill and shows taxes for generation if the EGS populates the tax fields on the EDI transactions
· OCMO pointed to provisions in the statute and regulations that suggest disclosure on the bills for at least residential and small business customers
· Since EGS prices are not regulated and that their prices include all charges, EGSs questioned the value of showing tax component on bills for any customers and suggested that for large commercial and industrial (C&I) customers it would be confusing because of the varying price structures
· OCMO is reviewing the applicable provisions in the statute and regulations and consulting with other relevant staff at the PUC; clarifications will be forthcoming
· Group also discussed how the GRT should be calculated, with the question being raised as to whether EGSs should be required to calculate the GRT according to PPL’s methodology for all customer classes
· OCMO indicated preference for having GRT calculated consistently 
· Resolution of this issue may be affected by clarifications on showing GRT on the bill
2. Budget Billing

· Questions arose as to whether EGSs are required to offer budget billing when EDCs are doing consolidated billing
· Two documents are helpful in addressing these questions, including the Commission’s order adopted on June 18, 1998 and a Secretarial Letter issued on March 31, 1999; both of these documents  will be distributed on January 28 (after they can be scanned)
· Further discussion can be held during the next call on Feb. 4, 2010 at 9:30 a.m.
· PPL cannot accept charges and calculate a budget bill for generation, so the EGS has to send the budget amount on the 810 transaction 
· PPL announced that it would be having a conference call with EGSs once the interim solution for EGSs participating in the POR program is ready to be implemented, under which PPL makes an adjustment to the 810 transaction
· It was noted that Penn Power is still not providing budget billing for EGS charges
3. Price to Compare
· EGSs are requesting clarification as to what components must be included in the “price to compare” for the commercial and industrial market
· 54.1 requires that information be provided to customers in an understandable format that enables them to compare prices and services on a uniform basis
· It was noted that most EGSs are not including GRT and that many variable price products are being offered
· A suggestion was made that best practices be developed for presenting price information to C&I customers
· OCMO is seeking volunteers to develop a list of components that should be included in price
4. EGS Billing
· A question arose as to the status of PPL being able to provide EGSs with customer interval meter data via EDI for EGS billing purposes
· PPL explained that due to a system conversion, it is unable to provide this data through EDI but that EGSs may contact PPL to get a spreadsheet until the problem is corrected
· PPL is working on a fix and has contacted EGSs who are offering billing; a conference call will be held with EGSs
· There is no issue with providing historical data via EDI
5. Confirmation Letters
· Suggestion was made to standardize the EDC 10-day confirmation letter to make clear that it is intended to avoid an unauthorized switch and not to provide customer with a penalty-free right to rescind of cancel their EGS contract
· Important for customer to know that if they switch back during that period, they may be liable for termination penalties
· BCS representative on OCMO is drafting a suggested revision that the group can discuss
· It was also noted that PPL’s website makes a reference to rescission during the confirmation period; PPL said it is being corrected
6. Disclosure Statement – Notification of Expiration Date/Change in Terms of Service
· PUC regulations at 54.5 refer to three notifications of an impending expiration date or when an EGS proposes to change terms of service
· Later guidelines order requires only two notices between 45 and 90 days before expiration date or date of effective changes
· BCS advises EGSs to follow the later guidelines order, which is attached
7. Applicability of Consumer Protections 
· Protections in 52 Pa. Code §§54.4-54.9 apply to residential and small business customers, and the latter are defined at §54.2 as an entity that receives “electric service under a small commercial, small industrial or small business rate classification, and whose maximum registered peak load was less than 25 kW within the last 12 months.” 
· Questions have arisen as to whether those protections apply to commercial customers who have several related smaller accounts totaling more than the specified maximum of load or to a customer with multiple meters that includes some residential consumers
· OCMO advised that consistent with prior interpretations of this regulation, the protections in 54.4-54.9 do not apply to C&I customers who have several accounts, including some with a peak load of less than 25 kW; stated otherwise, the definition of a small business customer does not include a C&I customer with several related accounts totaling more than a maximum registered load of 25 kW within the last 12 months
· As the situation where an EGS contracts with a C&I customer above the 25 kW threshold and some residential customers are served under that contract, OCMO advised that the protection in 54.4-54.9 do not apply
· A related question arose as to whether an EGS with authority to serve C&I customers may contract with a C&I customer where some residential customers also receive that service
· OCMO advised that as long as the EGS is contracting only with C&I customers, the EGS would not need additional authority just because some residential customers will receive service
· OCMO will, however, consult with staff working on licensing issues and advise the group if that information changes
8. EGS Marketing Activities

· PUC staff has received reports of some marketing representatives being very aggressive and there is a concern that consumers may be turned off by these tactics
· PUC staff has also been advised that some EGSs are requesting social security numbers from customers, which is making them uncomfortable; in responding, we have advised customers that they may want to question the EGSs’ reasons and offer to supply alternative information , but that in the end, they need not switch to an EGS who requires this information if they do not want to provide it
9. Sources of EGS Supply
· PUC staff has received inquiries from consumers who want to know what percent of each EGS’s generation is from coal, nuclear, etc.  
· Consumers should make those requests of EGSs, who are obligated to provide the response – see 54.6(a) and 54.39(b)(4)
· It is sufficient to respond using the PJM residual mix information
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