
Fall 2011 Omnibus Survey 
State of Electric Competition in Pennsylvania

 Random telephone survey of 801 PA adults 
 September 2011 

 Sample error of plus or minus 3.5 percent
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Changed electric supplier

Looked into changing electric supplier

Aware that PA residents can change
electric suppliers

19%

44%

88%

All Adults Surveyed



Found PAPowerSwitch.com easy to use

Visited PAPowerSwitch.com

Heard of PAPowerSwitch.com

87%

18%

36%

Pennsylvanians Who Looked Into Changing Electric Suppliers 
(44% of All Surveyed Adults)



78%

22%

Likelihood of Switching Electric Suppliers if it 
Reduced Electric Bills by 10%

Very or somewhat
likely
Not at all likely


