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Chairman Powelson, members of the Commission, thank you for this opportunity to 
appear before you and thank you for undertaking this critical investigation.  On behalf of 
Direct Energy, I commend the Commission for taking the initiative to move Pennsylvania 
to a fully competitive retail electricity market. 
 
As someone who participated with Chairman Quain and Commissioner Hanger and many 
others in helping to craft the Electric Choice and Competition Act, I’m gratified to see the 
progress that has been made here in Pennsylvania. 
 
Because of that progress, Direct Energy has made a substantial contribution locally by 
establishing our North American headquarters for Direct Energy Business in Pittsburg, by 
employing over 1,000 people throughout the Commonwealth and by serving thousands of 
business and household consumers every single day. 
 
While there has been commendable progress, in my opinion, there is not a properly 
functioning and workably competitive retail electricity market in Pennsylvania today.  
Let me repeat that, while good progress, today there is not a properly functioning and 
workably competitive retail electricity market in Pennsylvania. 
 
From my standpoint, the single biggest factor that is holding Pennsylvania back is the 
way in which default service is structured and provided by the utilities.  That structure 
must change if consumers are going to realize the vision that Pennsylvania had back in 
1996. 
 
What is that vision?  Well, I believe that a workably competitive retail market is one in 
which there are many sellers and many buyers, informed consumers making active 
choices and retailers innovating and improving their service and products every single 
day.  This is consistent with earlier commission statements. 
 
This is what’s happening in Texas right now.  As the General Manager for one of the 
largest electricity retailers in Texas, I can tell you without any doubt that we work every 
single day to lower our costs, to improve our service and to innovate new products.  In 
fact, sometimes my wife tells me to ‘stop thinking about electricity’. 
















