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	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265
	IN REPLY PLEASE REFER TO OUR FILE


December 8, 1998

To:  
All Electric Distribution Companies


All Licensed Electric Generation Suppliers


As the January 1, 1999 Choice Program commencement date rapidly approaches, it is appropriate that the Commission restates our policies and offers guidance concerning compliance with the Electronic Data Interchange (EDI) standards and testing and production processes.  Following is clarification of these matters that we urge you to carefully review.

EDI 867 Monthly Use and 810 Billing Transactions and Testing:

· The Commission supports the use of the Monthly Usage EDI 867 MU and the Customer Bill Information EDI 810 Data Dictionaries and their respective Transaction Set Guidelines as prepared by the Electronic Data Exchange Working Group (EDEWG).

· The EDI 867 MU and 810 Billing transactions (Version 2.0) are the authorized standards for EDCs and EGSs to exchange customer billing information.

· The Test Procedure for the PA Standard EDI Transactions 867 Usage and 810 Billing (Version 1.0) is the authorized method to be used by EDCs and EGSs for validating the successful exchange of customer data prior to the production of actual Choice Program bills.

· This Billing Test Procedure outlines the minimum testing protocols with respect to internal organizational set-up, communications, EDC and EGS exchange and review of documents, and number of accounts and basic billing scenarios to be tested. 

· The PUC Test Moderator shall take an active role in the Billing Testing. Deviations from the Billing Test Procedures are not authorized at this time, without the expressed consent of the Moderator. Should the EDC and EGS mutually agree that modifications are necessary, the EDC is required to notify the Moderator directly of that intention and provide the Modified Billing Test Procedure. Only after approval by the Moderator will the EDC post the Modified Billing Test Procedure on the Web and notify all PA licensed EGSs with whom its has business agreements, and the Commission, of its intent to modify the procedures. A hard copy of the Modified Test Procedures should be filed with the Secretary of the Commission, after its approval by the Moderator. 
· A Test Schedule will be established for EDI 867 and 810 transactions.  Deviation from the established schedule are not authorized without the express consent of the Test Moderator.
EDI 814 Volunteer, Enrollment, Drop, Change, Reinstatement Transactions and Testing:

Entities which have not commenced testing as of the date of this Secretarial Letter are apprised of the following information:
· The Commission supports the use of the EDI 814 Volunteer, Enrollment, Drop, Change, and Reinstatement Data Dictionaries and their respective Transaction Set Guidelines as prepared by the Electronic Data Exchange Working Group (EDEWG).

· These EDI 814 transactions are the authorized standards for EDCs and EGSs to exchange customer information.

· The Test Process for EDI 814s, as described in Appendix B of the July 24, 1998 Electronic Exchange Standards Revised Plan (Version 2.0), is the authorized method to be used by EDCs and EGSs for validating the successful exchange of customer data prior to the use of EDI 814 Enrollment transactions for production (production refers to the signing up of actual customers for the Choice Program).

· The Test Process for EDI 814s outlines the minimum testing protocols with respect to internal organizational set-up, communications, EDC and EGS exchange and review of documents, and number of transactions to be tested.  

· The PUC Test Moderator shall take an active role in the EDI 814 Test Process. Deviations from the EDI 814 Test Procedures are not authorized at this time, without the expressed consent of the Moderator. Should the EDC and EGS mutually agree that modifications are necessary, the EDC is required to notify the Moderator directly of that intention and provide the Modified EDI 814 Test Procedure. Only after approval by the Moderator will the EDC post the Modified EDI 814 Test Procedure on the Web and notify all PA licensed EGSs with whom its has business agreements, and the Commission, of its intent to modify the procedures. A hard copy of the Modified Test Procedures should be filed with the Secretary of the Commission, after its approval by the Moderator.
General Policy Concerning The Testing and Implementation of EDI Standards and Protocols:

· The Commission expects all EDCs and EGSs conducting business in the Commonwealth to exercise good judgment and prudence for the testing of internal operating systems prior to implementing the EDI testing procedures prepared by EDEWG. All EDCs and EGSs are required to reinitialize their test scenarios and accounts during internal testing, testing with business partners, and whenever system or programming errors are found or whenever revised standards, which have been approved by this Commission, are implemented.

· This Commission expects that care and prudence be maintained in all communications (EDI and nonEDI) between EDCs and EGSs prior to and during the commencement of the Choice Program.  Every effort must be taken to directly and promptly respond to an EDI and nonEDI communication initiated by either the EDC or EGS.

· The EDI Testing Process requires verification in two areas: 1) Internal Systems Programming; and 2) Transaction Exchanges between the EGS and the EDC, or in the case of unbundled services, Transaction Exchanges between the EGS and/or the EDC and a third party.  The EDEWG testing procedures relate to the second area of testing.  Before an EDC, EGS, or third party enters into the second area of testing, it must do the following:

· Obtain proper instruction and knowledge of EDI for staff, if necessary.

· Carefully review the latest Pennsylvania Standards Plan and EDI Transaction Data Dictionaries and Guidelines located on the Edison Electric Institute (EEI) Web, which is linked to the “Electronic Data Exchange Working Group” site from the Commission’s Home Page under “Electric Generation Suppliers.” 

· Use the appropriate EDI Data Dictionaries for system programming and/or locate sources for outside assistance.

· Develop and implement an internal systems validation process to set parameters for achieving proper system functionality, to reinitialize test scenarios and accounts throughout the  testing process, and to determine completion of successful internal EDI operations.

· Establish two contacts with each testing partner--one for initiating partnership and one for EDI testing.  Obtain Web passcodes, agreements, supplier tariffs, and any other documents that may be necessary for entering into a business relationship.  If serving Pennsylvania customers as a Rate Ready EGS, provide rate design schedules and other documentation as may be required by the EDC.

· The EGS or third party is required to initiate EDI transaction testing with the EDC testing contact provided on the list that is posted on the EEI Web (www.eei.org).

· “Certification” is a term that relates to the successful completion of the testing process of any EDI transaction between two parties.  The term is applicable only when each business partner has electronically transmitted, received, read, and responded to an EDI transaction sent by the second party.  It is not sufficient that one party is able to accept and read the data sent by the other party.  The data sent must also be accurate, formatted correctly, and transmitted in such a way that it is readable by the recipient.  The EDC and the EGS must be able to read the data successfully through their respective information systems before that transaction may be “certified” to be EDI compliant.

· “Verification” is a term that relates to the certification process for an entity to be compliant with the Commission’s standards for the testing of EDI transactions of customer data.  Each business partner is required to verify with each other, the accuracy and completeness of an EDI transaction received before either party can be certified as having successfully completed all of the steps necessary for the testing of an EDI transaction.

· “Functional Acknowledgment” is a phrase that relates to an EDI 997, which is required for verification of receipt of data and reports the extent to which the syntax complies with the standards.  Receipt of an EDI 997 Functional Acknowledgment does not mean that the data is accurate, readable or acceptable to the other party.

· “Production” is a term that relates to the sending and receiving of EDI transactions that contain actual customer data.  For EDCs and EGSs to achieve production status for any EDI transaction, each trading partner must be able to verify to the Commission, if the Commission requests such verification, that it has successfully completed the testing process outlined herein for that specific transaction and has transmitted and received the same transaction (or transaction sets, e.g. 867s and 810s, if applicable, for billing) containing actual customer data.

Status of the PUC EGS Survey Results and Guidance:

· EGSs are reminded that if they participated in the Pilot Program and had Residential or Small Business customers, they are required to supply notification to those customers if they will not be served during the Phase-in.  Notification requirements are contained in the Commission’s Customer Information Disclosure Regulations at 52 Pa. Code ( 54.1-54.9.
· EGSs are required to notify EDCs of the billing options that have been conveyed to its customers.  If the Rate Ready option is applicable, it is critical that the EGS submit its rate design schedule to the EDC immediately. Testing can be delayed up to one week if the EDC has not received the EGS rate schedule.
· An EGS that has participated in the Pilot Program is required to notify any and all EDCs in whose territories it participated, of its intention to participate in the Choice Program, which commences January 1, 1999.
· An EGS that has participated in the Pilot and intends to continue to participate in the Phase-in to full competition beginning January 1, 1999, must be EDI ready.

· Failure of the EGS to have acted in a reasonable and timely manner with respect to EDI testing and production will preclude its participation in electric Choice for January 1999. 

· Compliance with the Commission’s orders, policies, and guidelines related to EDEWG designed EDI transactions and testing is mandatory by EDCs and EGSs serving customers in Pennsylvania. EDCs and EGSs brought before this Commission in a customer complaint proceeding that have been found to be noncompliant with our policies on EDI matters may be subject to fines, held responsible for lost customers or customer savings, or other penalties as available to the Commission..  EDCs and Pennsylvania-licensed EGSs are obligated to exercise best business practices, common sense, and prudent communications efforts in the testing and production of EDI transactions.

Notice of General Interest:

· An updated list of Testing Contacts for Pennsylvania Electronic Data Exchange is attached.

· The EDI HU Guidelines for Historical Usage have been corrected for errors.  We authorize the use of the Revised 867 HU Guidelines for the exchange of customer data by EDCs and EGSs.  The revised Guidelines do not require changes to the Data Dictionary.  Check the EEI Web for a November 4, 1998 Revised 867 HU Guidelines.

· EGSs are urged to initiate discussions and agreements with their banks on the use of an EDI transaction for payments and reconciliation.  Some banks may require the use of a VAN.  EGSs may defer VAN charges if it wires funds to the bank or cuts a check and avoids sending an EDI transaction directly to the bank.







Very truly yours,







James J. McNulty







Secretary

Attachment
(Doc #108365)

Testing Contacts for Pennsylvania Electronic Data Exchange

The following list of testing contacts is for Electronic Data Exchange transactions.  Prior to doing business in an EDC service territory it is required that an EGS successfully test the appropriate EDI transactions.  To initiate the testing process, an EGS must contact the EDI contact person designated below.  The EGS contact list is also provided for any EDC that may want to initiate contact with an EGS.  To have your contact information added or updated, please send an email to kawall@papl.com.

Electric Distribution Companies (EDC):

	Company Name
	Contact Name
	Telephone
	Email
	Preference

	Allegheny Power
	Jim Mazanek
	(724) 838-6014
	Jmazane@alleghenypower.com
	Email

	Duquesne Light Co.
	Dervel Reed
	(412) 393-6301
	D._A._Reed@dlc.dqe.com
	None

	GPU Energy
	Pete Byrne
	(610) 375-5942
	Pbyrne@gpu.com
	None

	PECO Energy
	Pat Finegan
	(215) 841-6491
	Pfinegan@peco-energy.com
	None

	Penn Power Co.
	Stephanie Gibson
	(724) 656-4311
	Gibsons@firstenergycorp.com
	None

	PP&L Inc.
	Kim Wall
	(610) 774-4850
	Kawall@papl.com
	Email

	UGI Utilities Inc.
	Eric Sorber
	(717) 830-1286
	Esorber@ugi.com
	Email

	All Pennsylvania Rural Electric Cooperatives
	Bob Truetken
	(314) 922-9158 x1543
	Bobtr@cadp.org
	Telephone


Electric Generation Suppliers (EGS):

	Company Name
	Contact Name
	Telephone
	Email
	Preference

	American Cooperative Services, Inc.
	Linda Johnson
	(717) 901-4406
	Linda_Johnson@prea.com
	Telephone

	Columbia Energy Services
	Tracy Myer
	(703) 561-6385
	Tmyer@columbiaenergygroup.com
	Email

	CMS Marketing, Services and Traading
	Aaron Martin
	(517) 768-2063
	Amartin@cmsenergy.com
	None

	Con Edison Solutions
	Bill Hunsicker
	(610) 926-7155
	Bhunsick@sctcorp.com
	Email

	Conectiv
	Russell Coultress
	(800) 397-2001
	Russell@accessedi.com
	Email

	Constellation Energy Source
	Jeffrey Lawson
	(410) 468-3525
	Jlawson@powersrc.com
	Telephone

	DTE Edison America
	Merle Glasgow
	(615) 371-5199
	Merle_Glasgow@stercomm.com
	None

	Edison Source 
	Jon Silva
	(562) 463-3000
	Jsilva@edisonenterprises.com
	None

	Enron Energy Services
	Alan Spinney
	(614) 760-2739
	Aspinney@ees.enron.com
	Email

	Exelon Energy
	Joyce Walsh
	(610) 645-1423
	Jwalsh@peco-energy.com
	Email

	First Energy Services
	Winston Stein
	(281) 342-2646
	Bswa@attmail.com
	Telephone

	GPU Advanced Resources
	Gary Gokhman
	(610) 856-5831
	Ggokhman@gpu.com
	Email

	Green Mountain Energy Resources
	Dave Ziner
	(802) 846-6180
	Ziner@gmer.com
	None

	New Energy Ventures
	Dan Griffiths
	(215) 563-9290 x226
	dgriffiths@newenergy.com
	None

	PacifiCorp Power Marketing
	Jeff Ponsness
	(503) 813-5143
	Jeff.Ponsness@pacificorp.com
	Email

	Penn Power Energy
	Winston Stein
	(281) 342-2646
	Bswa@attmail.com
	Telephone

	PG Energy PowerPlus
	Jeff Besecker
	(717) 829-8698
	Besecker@pg-energy.com
	Email

	PP&L EnergyPlus
	Kim Wall
	(610) 774-4850
	Kawall@papl.com
	Email

	PSEG Energy Technologies
	Douglas Nicholls
	(732) 744-2155
	Douglas.Nicholls@pseg.com
	Telephone

	Stratoil Energy Inc
	Keith Mills
	(703) 317-2643
	Kmills@statoilenergy.com
	Email

	Strategic Energy Limited
	Jim Thomas
	(412) 394-5650
	Jthomas@sel.com
	Email

	UGI Energy Services, Inc.
	Sal Franco
	(610) 373-7999 x118
	Electricenrollment@gasmark.com
	None


Pennsylvania’s Electronic Data Exchange Working Group (EDEWG) transactions and related Consensus Plan can be found on the EEI website (www.eei.org/misc/wrkgrp.htm).  In addition, in order to keep up with changes in the standards, it is advised that each company have one representative on the edtwg email listserv.  

To subscribe to the edtwg listserv, send an email to:   subscribe-edtwg@ls.eei.org
12/8/98

