EDEWG Change Request #135
This EDEWG Change Request can be found on the PUC website at http://www.puc.pa.gov/electric/electric_edewg_download.aspx
	Requester’s Name: 

Ernie Mathie
	EDC/EGS Name:    

MetEd/Penelec/Penn Power/West Penn Power
	Phone #:  

(330) 384-5757

	Date of Request:

6/10/2016
	Affected EDI Transaction Set #(s):

814 Drop
	E-Mail Address:

mathiee@firstenergycorp.com

	Requested Priority (emergency/high/low): Low
	Requested Implementation Date:

No later than September 30, 2016 (target is 8/19/16)
	Status:

APPROVED/ Pending incorporation into EDI Guidelines.


Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet): 

Add new rejection reason code to REF*1P of EDI 814 Drop to account for when a customer requests to be removed from a pending Instant Connect.
Detail Explanation (Exactly what change is required? To which EDEWG Standards? Why?): 

Add new rejection reason code of ICW (Instant Connect Withdrawn) to the REF*1P segment of EDI 814 Drop request.   This will be used by FirstEnergy when a customer requests to be removed from a pending Instant Connect where the customer originally indicated they wanted to enroll with a supplier and then contacts the utility prior to going active to request not to enroll with that supplier.

Also using this change control to re-order the codes within the table.

Redline on p2-4 of this change request.
For Change Control Manager Use Only:

	Date of EDEWG Discussion:

7/14/2016
	Expected Implementation Date:    

FE targeting 8/19/16
	


EDEWG Discussion and Resolution:

6/10/2016 – Brandon Siegel:  Received request, assigned #135 and placed on July 2016 meeting agenda.
7/14/2016 – Brandon Siegel:   EDEWG discussed and while this code is specific to FirstEnergy it may be used by other EDCs.  PECO stated they would not support due to their system implementation.   The IG does not go to utility specific use of drop reason codes only state specific.   EDEWG approved for incorporation during the next version update to the IGs.
Priority Classifications

	Emergency Priority
	Implemented within 10 days or otherwise directed by EDEWG

	High Priority
	Changes / Enhancements implemented with 30 days. The next release, or as otherwise directed by EDEWG

	Low Priority
	Changes / Enhancements implemented no earlier than 90 days, Future Release, or as otherwise directed by EDEWG


Please submit this form via e-mail to both jmccracken@pa.gov and lyalcin@pa.gov
at the PUC and to the 

Change Control Manager, Brandon Siegel at brandon.siegel@intelometry.com  

Your request will be evaluated and prioritized at an upcoming EDEWG meeting or conference call.
         
   Segment:
REF Reference Identification (1P=Status Reason)


Position:
030


Loop:
LIN        


Level:
Detail


Usage:
Optional


Max Use:
>1


Purpose:
To specify identifying information


Syntax Notes:
1
At least one of REF02 or REF03 is required.



2
If either C04003 or C04004 is present, then the other is required.



3
If either C04005 or C04006 is present, then the other is required.


Semantic Notes:
1
REF04 contains data relating to the value cited in REF02.


Comments:
	Notes:
	
	This iteration of the REF segment is used primarily to convey status reason codes on a request, and also in response to a Request.  The status reason codes are conveyed in this segment rather than in the ASI03 to allow for multiple status reasons.

	PA Use:
	
	Request:

Accept Response:

Reject Response:

Note: 
	Required

Required when status information must be conveyed.

Required when status information must be conveyed.



	NJ Use:
	
	Same as PA

	DE Use:
	
	Same as PA

	MD Use:
	
	Same as PA

	Example:
	
	REF*1P*A13*ADDITIONAL REASON TEXT HERE


Data Element Summary


Ref.
Data



Des.
Element
Name
X12 Attributes
	Must Use
	REF01
	128
	Reference Identification Qualifier
	M
	ID 2/3

	
	Code qualifying the Reference Identification

	
	1P
	
	Accessorial Status Code

	
	Used in the instance where the 814 Request is accepted, but additional status information must be provided; e.g. code W09, special off-cycle meter read cannot be performed.

This is a required field on a Drop request.


	The codes on the next several pages have been identified by the UIG to convey status reasons.  Only the codes listed for each service are valid for that service.  If you require additional codes, send an email to the appropriate state’s listserver.

“A13” (Other) must only be used when an existing error code does not convey the reason correctly.  Each time “A13” (Other) is used for a new purpose, an E-mail must be sent to the appropriate state’s listserver by the party sending the code, to notify the market participants about the text explanation for A13.  This information will be compiled and new codes will be issued on a periodic basis.

     PA Listserver: edewg@ls.eei.org
     NJ Listserver: njbpu@ls.eei.org 


Rules for Status Reason Codes
	Please note that the Status Reason Codes are only valid in certain directions 

as noted to the left of each code.


Reason For Drop Codes – Required on the Drop Request Transaction:

Note: Reason for Drop codes for Renewable Energy Provider are the same as ESP, unless specified below.
	Must Use
	REF02
	127
	Reference Identification
	X
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	LDC Drop Request to ESP 
	ESP Drop Request to LDC
	
	
	

	 X
	X
	007
	
	Service terminated or customer dropped because of nonpayment 

	X
	 
	020
	
	Customer moved or account closed 

	X 
	X
	A13
	
	Other

	
	Explanation Required in REF03

	X
	X
	B38
	
	Dropped by Customer Request

	
	Customer was terminated by the Service Provider for reasons other than nonpayment

	
	X
	B42
	
	Alleged Slam

	
	X
	CCE
	
	Contract Expired

	X
	
	CHA
	
	Customer changed to another Service Provider 

	X
	
	C02
	
	Customer is on Credit Hold

	
	NJ - Only valid in NJ Renewable Energy Provider program

	X
	
	C03
	
	Customer Enrolled in USF

	
	NJ - Only valid in NJ Renewable Energy Provider program

	X
	X
	EB3
	
	Withdrawn

	
	Customer rescinded enrollment request within rescission period.  ESP to LDC valid only in MD

	
	
	
	
	

	X
	
	ICW
	
	Instant Connect Withdrawn

	
	PA Use Only

	X
	
	NLI
	
	Not Last In

	
	PA Use Only

	X
	
	SMW
	
	Seamless Move Withdrawn

	
	PA Use Only


Status Reason Codes – Use as appropriate on the Drop Response Transaction.  This is used when transaction accepted, but there is additional information to be conveyed to the other party.

	Must Use
	REF02
	127
	Reference Identification
	X
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	ESP Drop Response to LDC
	LDC Drop Response to ESP
	
	
	

	 X
	X
	A13
	
	Other

	
	Explanation Required in REF03

	X
	X
	B39
	
	Already Dropped


	Conditional
	REF03
	352
	Description
	X
	AN 1/80

	
	A free-form description to clarify the related data elements and their content

	
	Used to further describe the status reason code sent in REF02. Code “A13” requires text explanation in this element.


