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	Web Portal Working Group
RECAP
12/04/2013 – 2:30 p.m. (EST)


Conference Bridge:

888-238-2971

Access Code: 2203616

· Roll Call

PUC, PPL EU, First Energy, PECO, Constellation
· Participation Issue

Discussion occurred about the lack of Supplier participation in these calls.  Some parties are concerned that these EGS’s will come in at the last moment and want to change everything around.  This seems to be a substantial concern, as it has been brought up in several meetings prior to this one as well.
In effort to communicate the results of the group more broadly, we will now use the main EDEWG ListServe for all communications.
· Planning of Graphical User Interface (GUI):
Initial discussion revolved around what process and methodology was preferable in the design and construction of the GUI for long-term planning purposes.   It was noted that single use – multiple request (or one-to-many) was the primary focus. 
Discussion revolved around the methodology and implementation already in use by PPL, and the PUC stated that we would want one minimum standard used by the entire state, for consistency purposes.
Specific issues that were discussed:
1- Manual input through GUI – Would multiple requests each be typed directly into the GUI?
2- File input through GUI - Would multiple requests be processed through the GUI by uploading an Excel spreadsheet (or some other file type)?
3- Output through GUI – Would multiple requests be displayed on the screen?
4- Output through a file – Would multiple requests be exported to an Excel spreadsheet (or some other file type)?
Upon discussion it was determined that the input should either permit a GUI that allows a query of multiple accounts at once or an upload method (such as a spreadsheet) that allows a query of multiple accounts at once.  No consensus was reached on which version would be best.
· Maximum Account Queries

Further discussion determined that a maximum of 10 (as presently implemented at PPL) seemed to be too low.  PPL has thought that their system should be able to handle up to 100 account numbers at a time, but benchmarks are required before it can be agreed to.  Further discussion warranted to determine a reasonable cap.
· Response

After deliberation the group came to the consensus that exporting the data into an Excel spreadsheet (or other file format) would be preferable, as scrolling 10 or more accounts’ worth of data on the screen may not be beneficial.  Furthermore, it was determined that the portal should allow for the export of all minimum data pieces into a single Excel format, as opposed to downloading one spreadsheet for HIU and one spreadsheet for capacity tags.  
· Additional Minimum Data Elements

Further discussion revolved around qualifiers and notes that are usually sent out with EDI data, and whether these should be sent out with Web Portal data.  The two points of discussion were:

· Meter multiplier

· Actual vs Estimated Read
No consensus was requested for this.  Further discussion is warranted on the next call.
· EGS Authorization & Account Number
The conversation touched quickly on the question of what responsibility EDCs will have to monitor EGS request and EGS authorization for requests. Consistent with existing Commission policy, it will not be the EDCs responsibility to be the gatekeeper of all Letters of Authorization justifying EGS inquiries.  It is the responsibility of the EGSs to have proper authority to query an account.

Understanding the policy explained above, it was agreed upon that the account number is the only customer specific criteria that the EGS will need to query the system.

· Account vs Meter Level

Concerning the availability of account vs. meter level data; a consensus was reached that account level data should be the minimally acceptable standard for the Web Portal.
· ‘Bill Quality’ Data

Discussion also revolved around what exactly is bill quality data.  It was generally determined that such data would at minimum be partially validated, estimated, and edited (VEE’ed).  However, it was acknowledged that different utility systems may have different metrics for bill quality data that hasn’t technically been billed yet.  As such, it was agreed that the web-portal should clearly explain what the difference is between the HIU data that has been billed and the 24-48 hour old data in the current billing period that has not yet been billed.
· Next Steps:
Next meetings: 

   
January 8th @ 2:30pm



January 22nd @ 2:30pm
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