
EDEWG Change Request  #027

This EDEWG Change Request can be found on the PUC website at http://puc.paonline.com/electric/EDI/edewg_download.asp 

Requester’s Name: 

Roberto Reyes
EDC/EGS Name:    

PPL Utilities
Phone # :  

(610) 774-4490

Date of Request:

9/11/2000
Affected EDI Transaction Set #(s):

814E 
E-Mail Address:

Rireyes@pplweb.com

Requested Priority (emergency/high/low): Low
Requested Implementation Date:

ASAP
Status: Implemented in 1/9/2002 version IG814EV3-0



Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet): 

PPL offers their customer’s the ability to mark one/several /all EGSs as “rejected”.  This means that, at the customer’s request, the rejected EGS cannot submit an enrollment for this customer.  This is a way the customer can prevent from being marketed to by a particular EGS.

PPL is currently using a D30 error code as the rejection code.  PPL would like the rejection code to be added to the Implementation Guides.

Detail Explanation  (Exactly what change is required? To which EDEWG Standards? Why?): 

· Add new CE rejection code of D30.  Description should be: customer has indicated he/she does not want to be marketed to by this EGS.

For Change Control Manager Use Only:

Date of EDEWG Discussion:

9/14/2000
Expected Implementation Date:    

Next Version
Status:

Open/agreed to implement next version

EDEWG Discussion and Resolution:

PPL provides an option for a customer to exclude specific suppliers from enrolling that customer.  If an enrollment is received from one of those suppliers, it will be rejected. PPL currently rejects enrollments with a “D30” (Requested service has been declined).  PECO stated that for accounts that are not eligible are rejected with “ANE” (Account not eligible). PPL felt this would be misleading since the accounts are eligible, but the customer stated they wanted to exclude that specific supplier. PPL stated the current redline version of the UGI document has struck this code, but the associated text is “Requested service has been declined”.

There was some discussion on what a supplier could do when they receive the rejection. The customer would have to call PPL to remove that supplier from the list. The supplier would have to resend the enrollment to PPL. If this causes the customer to miss a month of service, the group felt that neither the supplier nor the utility should be held liable.

No one opposed the code. This Change Control is considered approved, and will be added to the next version of the Implementation Guides.. 

Priority Classifications

Emergency Priority
Implemented within 10 days or otherwise directed by EDEWG

High Priority
Changes / Enhancements implemented with 30 days. The next release, or as otherwise directed by EDEWG

Low Priority
Changes / Enhancements implemented no earlier than 90 days, Future Release, or as otherwise directed by EDEWG

Please submit this form via e-mail to both the PUC at edewg@puc.paoline.com and to the 

Change Control Manager, Stephanie Gibson at gibsons@firstenergycorp.com  

Your request will be evaluated and prioritized at an upcoming EDEWG meeting or conference call. 

1

