EDEWG Conference Call 09/06/2001

Utilities: GPU, Duquesne, Allegheny Power, PPL, Penn Power, PECO, UGI

Suppliers/Service Providers: Dominion Retail, Stregic Energy, Electric America, PPL Energy Plus, Energy Services Group, Systrends, First Energy

Other: PUC, BCS

Agenda:
1.  PUC to discuss BCS Customer Dispute Flow Charts

PUC to discuss BCS Customer Dispute Flow Charts

Lou Sayers of BCS was on the call to discuss the “Alleged” slamming disputes. Lou commented that most complaints that come to BCS were of the origin that the customer contacted the EDC about the alleged slam.

BCS has had a few observations on what may be contributing factors:

· The one-day turnaround for supplier to send the 814 Enrollment may be an issue. There is sometimes a delay before the supplier sends the 814 Enrollment, and this often causes confusion for the customer, and the customer sometimes forgets that they had enrolled with a supplier.

· The customer receiving the confirmation letter is sometimes not the party who authorized the switch.

The good news is that the 10-day confirmation letter often prevents many switches from actually occurring. The customers are able to respond within the rescission period.

Volume / source of complaints.

· Lou presented that the complaints are primarily from residential customers.

· There were 418 alleged slams in 1999, 438 in 2000.

· 38% of all complaints that BCS handles are related to Retail Choice

The PUC and BCS believe this is an opportune time to make sure the process is working, in case volume increases in the future.

Discussion on what occurs when there is a perceived slam?

There was discussion on whether the timing of when the 814 drop is sent to the active supplier needs to be re-evaluated. The revision would include the EDC holding the 814 drop until the expiration of the rescission period.

Several parties did not think that approach would be a good one since it would make it harder for the original supplier to adjust their energy schedule in adequate time.

PECO discussed the process used when a customer alleges a slam within the rescission period. PECO will send an 814 drop to the pending supplier, and PECO will send an 814 Reinstatement to the original supplier. GPU and Duquesne confirmed they use the same process.

PUC Suggestion on next steps:

· Lou Sayers of BCS will review new or recent allegations of slamming to verify the process is working as defined. 

· Lou will contact the EDCs to discuss. Most alleged slams seem to occur within PECO and GPU territory.

EDC Question: Must a dispute be created if the customer calls within the rescission period and alleges a slam?

After discussion, it was agreed the EDC responsibility is as follows:

· Verify the enrollment was received

· Set customer back with original supplier

· Inform customer of their PUC rights

· Communicate to the EGS (alleged slammer)

· This last step may not always be followed. If it is, it is being done manually. There was some discussion on whether it would be acceptable to send an “alleged slam” reason code on the 814 Drop sent to the alleged slammer. All parties felt this would be acceptable, and that it should not be construed to be a “slam”, but rather a “slam allegation”. 

Note: If this is to be pursued, a Change Control document will need to be created. 

EDC Question: If the allegation occurs after the expiration of the rescission period, does the EDC have more responsibility?

· BCS commented that it does not want to put the EDC in the middle.

· The EDC responsibility is to correct the problem, not solve whether the allegation is accurate.
· BCS commented that when they receive an allegation, BCS sends notice to both the EDC and the EGS. The EDC responsibility is in determining with when the 814 was received.
Update on Metering Subcommittee activities:

The next face-to-face meeting will be on September 20, 2001 at PECO from 8:30 – 3:30.

Next Conference Call:

The next conference call will be in two weeks, on Thursday, September 20, 2001 at 2:00. To participate, call 717 901-0620.

