EDEWG Conference Call 08/23/2001

Utilities: GPU, Duquesne, Allegheny Power, PPL, Penn Power, PECO, UGI

Suppliers/Service Providers: Systrends, GPU Advanced Resources, AES New Energy, US Power Solutions, GE Global Exchange Services, Electric America, Strategic Energy, Customized Energy Solutions, Energy Services Group 

Other: PUC 

Agenda:
1.  PUC to discuss BCS Customer Dispute Flow Charts

2.  PUC to address procedures for submitting comments to official EDEWG documentation.

3.  AES New Energy's comments to the 8/9/01 minutes.

PUC to discuss BCS Customer Dispute Flow Charts

PUC wanted to introduce this topic. During the early days of Retail Choice, the parties wanted to discuss whether there would be a need to address additional EDI transactions to support slamming and disputes. The BCS (Bureau of Consumer Services) has drafted some flowcharts that are now ready to be reviewed. The primary focus of the flow charts is to discuss Alleged Slamming. This year there have been approximately 300 - 500 informal complaints this year. The goal is not necessarily to make this an EDI process, but to evaluate whether an EDI process would be appropriate.

For example: Some EDCs can support a rescission and reinstatement when there is a slamming allegation. Other EDCs may require the original supplier to send a new enrollment. Perhaps the confirmation letter may need to be changed to make the requirements easier for the customer to understand.

Action item: The PUC will publish these on the List Server. The plan is to have Lou Sauers of BCS on the next EDEWG call so that we can make sure everyone understands the flow charts. At that point, it will be determined whether a face-to-face meeting is necessary.

PUC to address procedures for submitting comments to official EDEWG

documentation.
PUC Comments: When minutes are issued by EDEWG, comments should first be sent to the author, so that they are added to the next EDEWG call agenda.

The minutes are intended to convey the core issues, but necessarily all of discussion that has occurred.

AES New Energy's comments to the 8/9/01 minutes.

Based on today’s discussion of the last EDEWG call, the following additions and clarifications are being made. The minutes from 08/09/01 will not be republished, but the additional comments are included here.

Note: Items in bold are additions made to clarify the statements made in the 08/09/01 minutes. 

GPU reviewed their current process, which has been in place since they began sending 867 IU data in 1999.

· GPU only sends interval detail via an 867 IU for  telemetered interval accounts – GPU does not send interval details via an 867IU for non-telemetered interval accounts
· GPU provides interval data 3 months after the fact for non-telemetered interval accounts as part of reconciliation.

· A customer or supplier can upgrade a non-telemetered interval account to a telemetered interval account at their expense.

Although AES New Energy asked others what their interpretation of the Consensus Plan was, the other EDCs did not answer that question.

Action Item: EDEWG will await an interpretation of Consensus Plan from the PUC.

Update on GPU Energy’s Use of 867 IU transaction

The PUC has copies of the various emails on this topic. This topic is under review by Roni Smith. Roni will be discussing the issue individually with GPU Energy and AES New Energy. The PUC will then make a recommendation on the direction this should take.  

The PUC hopes to have these conversations within the next week or so. The PUC is encouraging both parties to continue to work towards a resolution.

Duquesne 814 ND (Advance Notice of Drop) transaction

Based on the questions that Duquesne has received, some suppliers have indicated they do not believe this requirement pertains to them. Duquesne has not wanted to get into an interpretation of the Order, but Duquesne’s understanding is that with the exception of a customer initiated drop, all suppliers may have an obligation to send an 814 ND for residential customers.  

This is especially important when the supplier is dropping a large number of customers or is exiting the market.

So far, three suppliers have tested. However, there are still a number of suppliers who have residential customer who have not tested the 814ND.

After reviewing the Order, the PUC may issue a clarification on the use of the 814ND if they feel one is necessary. 

Update on Metering Subcommittee activities:

Again, there was solicitation for non-utility members to join the working group. 

The next face-to-face meeting will be on September 20, 2001 at PECO from 8:30 – 3:30.

Next Conference Call:

The next conference call will be in two weeks, on Thursday, September 6, 2001 at 2:00. To participate, call 717 901-0620.

