EDEWG Conference Call 5/3/2001

Utilities: GPU, PECO, Allegheny Power, PPL, Duquesne, Penn Power   

Suppliers:  Dominion Retail, US Power Solutions, Strategic Energy, Allegheny Energy, First Energy Services, PPL Energy Plus, Systrends, Exelon Energy, Energy Services Group, New Energy, Exolink, Customized Energy Solutions, Pennsylvania Rural Electric Association, PPL Energy Plus

Other: PUC

Agenda:

· Update from the First Regional EDI (FREDI) effort
· Accounts with multiple rates and charges submitted at the account level vs. the rate level.
· Clarification of the expected customer termination date in the interim advanced notification of drop.

Update from the First Regional EDI (FREDI) effort

FREDI’s Advisory Committee had their first call last week. The election of officers is underway, with the vote closing on Friday, May 4th. The Charter is one of the first items that will be worked on. 

Accounts with multiple rates and charges submitted at the account level vs.

the rate level.

Background:

PECO Energy has accounts with more then one rate and there are a few suppliers that submit the 810 with multiple IT1 segments identifying the rate code in the REF02.  This results in the charges being displayed under each rate.  When an account has more then one rate and the EGS submits the 810 with only one IT1 segment, not identifying the rate code, the charges will appear after the last rate on the account.  This is causing customer

confusion and in some cases, customer complaints.  There may be a need to require an EGS to submit the 810 at the rate level for multiple rate accounts.  At this time the Implementation Guidelines on the 810 indicate the EGS has a choice, however, due to customer confusion this should be reconsidered.

EDEWG Discussion:
According to EDEWG standards, a supplier can send charges at either the ACCOUNT level or the RATE level. List below is an illustration of what prints on PECO’s bill for each:

PECO Bill format (if charges sent at ACCOUNT level):

· PECO charges – electric rate A

· PECO charges – electric rate B

· Supplier charges

· PECO charges – gas rate
· Supplier charges that relate to gas rate
PECO Bill format (if charges sent at RATE level):

· PECO charges – electric rate A

· Supplier charges that pertain to electric rate A

· PECO charges – electric rate B

· Supplier charges that pertain to electric rate B

· PECO charges – gas rate
· Supplier charges that relate to gas rate
Currently, many suppliers send either one line of charges, or one line per rate code but within ACCOUNT PTD loop. If the charges are sent within the ACCOUNT loop, they will print under the last electric rate on the bill.

PECO would like to propose for PECO that suppliers always send the charges in the RATE loop. One supplier said their contract is based on a kwh price for the entire account, and this proposed change would have a significant system impact to them.

PECO commented that there are some suppliers are sending charges at the RATE level, and that their bill presentation is less confusing to a customer.

One specific customer has complained to PECO and is considering a PUC complaint.

A supplier asked if PECO could create a separate bill section for supplier charges. PECO commented that they had conducted many Customer Focus groups prior to implementing Retail Choice and the current bill design is what was approved by the PUC. 

The suppliers on the call asked for more time to investigate their system capabilities.

Action Item: This will be discussed on the next EDEWG call after suppliers investigate whether they can at least accommodate sending charges at the RATE level on a customer by customer basis. PECO would also like to discuss whether it would be acceptable to refer calls to the supplier when the customer requests an explanation.

Clarification of the expected customer termination date in the interim advanced notification of drop.

Background:

Within the advanced drop notification, EGSs should be submitting the expected customer termination date, which is the EDC scheduled meter read date that the EGS expects to lose the customer.  This date should be the EDC scheduled meter read date, at least 90 days in the future, that the EGS expects to lose the customer.  Per EDEWG Guidelines, "the expected customer termination date provided by the EGS will be printed on the letter to the customer, as long as the date is in valid date format, and is a date greater than the current date of processing. Validation will not be performed to determine if this is a valid scheduled meter reading date for this account."  Therefore, Duquesne uses this expected termination date in a customer options letter to notify the customer of their shopping period.

However, we are hearing via our call center that some supplier notification letters are providing conflicting date information to the customer.  An example would be an advanced drop notification created by a supplier on 4/16/2001 with an expected termination date of 5/1/2001.  The customer received an options letter from Duquesne advising them they have until 5/1/2001 to shop for a new supplier.  The customer also received a notification from the supplier advising them they have until 6/30/2001 to

shop.
EDEWG Discussion:

One supplier commented that there are confusing and conflicting requirements regarding communications to the customer and to Duquesne.

The Duquesne Settlement requirement requires a 90 day notification of an intent to drop.

The suppliers commented that they send the customer a 55 day and a 45 day notice. This adds to the confusion level since the notification to Duquesne is required before the supplier has really decided whether to continue to serve the customer. When the customer receives the letter from Duquesne, they may believe the supplier has already made the determination to terminate the customer’s contract, even if the supplier has not made that determination yet.

In summary, Duquesne is continuing to encourage the use of the 814 ND (814 Advance Notice of Drop) or the interim method, and is encouraging suppliers to send the estimated drop date rather than the next meter read date to minimize customer confusion.

Next Conference Call:

The next conference call will be in two weeks, on Thursday, May 17, 2001 at 2:00. To participate, call 717 901-0620.
