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August 1, 2006
TO:
All Local Service Providers (LSPs) and all Network Service Providers (NSPs) operating in Pennsylvania

RE:  Nonadversarial, Expedited Dispute Process for Inter-Carrier Migration Disputes

Pursuant to Commission regulations at 52 PA Code § 63.222,
 the Commission hereby designates Ted Farrar (Bureau of Fixed Utility Services) and Louise Fink Smith (Law Bureau) as Contacts for local service migration disputes among service providers.  This Secretarial letter sets forth the process for an informal, nonadversarial, expedited dispute resolution process.  In formulating this process, Commission staff requested input from industry participants in the OP-12 Forum
 and the PA Carrier Working Group (Pa CWG).
   

Inquiries, requests for operational clarification, or similar requests may be submitted to the Contacts by telephone, email, or letter.  Actual disputes may be submitted to the Contacts by email or letter, with a description of the dispute, an explanation of what has been done to address/escalate the dispute, and suggested/requested resolution(s).  Within two business days of receiving the inquiry, clarification request, or dispute, the Contacts will attempt to reach the party who submitted the inquiry, clarification request, or dispute.  To the extent possible, the Contacts will suggest a resolution within the two-business-day period.  Where that is not possible, the Contacts will indicate to the involved service providers whether the issue appears to be appropriate for possible resolution through this process and seek to obtain a commitment from the involved service providers to work on the issue in this way.  
This process is informal and cannot be compelled; if the involved service providers do not agree to work within the constraints of this informal process, they will have immediate recourse to the Commission’s formal mediation and formal complaint processes.  Service providers are free to take unresolved matters to formal mediation or the formal complaint process at any time.  Additional avenues for clarification or collaborative solutions are the OP-12 Forum and the PA CWG.  While the resolutions proposed by the Contacts will not be binding on the service providers or the Commission, the Contacts will track the instances, nature of the questions asked, and the proposed resolutions for consistency.  
Please address any technical questions in this matter to Ted Farrar at 717‑783‑5941 or tfarrar@state.pa.us.  Legal or policy questions should be addressed to Louise Fink Smith at 717‑787‑8866 or finksmith@state.pa.us.  







Sincerely,








James J. McNulty
Secretary
cc:
Karen Oill Moury, Director of Operations

Ted Farrar, PUC

Louise Fink Smith, PUC
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PUC Website
�  This issue arises from the Commission’s rulemaking at L-00030163 setting forth an orderly process for migration of customers between service providers within the telecommunications industry.  The regulations, entitled “Changing Local Service Providers,” were approved by the Commission on May 5, 2005.  They became effective on August 13, 2005, when they were published in the Pennsylvania Bulletin and are codified in Chapter 63 of Title 52 of the Pennsylvania Code at Sections 63.191-63.222.  52 Pa. Code §§ 63.191-63.222.


�  Section 63.222 states that “[t]he Commission will provide a nonadversarial, expedited dispute process to address migration disputes between service providers.”  The regulations further provide that “[t]he Commission will designate Commission staff as contact persons through which LSPs [(local service providers)] and NSPs [(network service providers)] may request expedited resolution for alleged problems between service providers or compliance with this title.”  


�  The OP-12 Forum was established in 2002 to informally resolve disputes arising between Verizon-PA and its wholesale customers concerning operational and performance issues.  In particular, OP-12 arose from Ordering Paragraph 12 of the Commission’s April 11, 2001 Functional/Structural Separation Order.  Consistent with that order, the meetings are mediated by the Director of Operations, with assistance from representatives of the Law Bureau and FUS.  


�  The PA CWG was established in 2002 to informally address metrics and remedies matters between Verizon-PA and its wholesale customers.  In particular, the PA CWG arose from the commission’s December 10, 2002 PMO II Order.  Consistent with that order, the meetings are facilitated by a CLEC chairperson with assistance from representatives of the Law Bureau and FUS.  The PA CWG also participates in foot-print wide working groups.
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