Curry Communications,  Inc.

150 Dexter Dr., Monroeville, Pa.  15146

Ph 412.380.8700 Fax 412.380.8701
May 7, 2004

Mr. James McNulty, Secretary

Pennsylvania Public Utility Commission

Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

RE Changing Local Service Providers 52 PA. CODE CH. 63

Docket No. L-00030163

Dear Mr. James J. McNulty, Secretary

Curry Communications, Inc. files these comments for consideration on the development of Guidelines being established for Changing Local Service Providers. 

We support and agree a development and implementation of guidelines for OLSP, and NSP to follow when consumers migrate between LEC’s and CLEC’s. Curry Communications, Inc. would suggest the following for consideration.

Amendment of 63.205 to add if the Working Telephone Number is past due, the current LSP has the right to suspend the account and not remove the LSPF until account is satisfied for past due amounts. 

When NLSP requests a CSR (Customer Service Record) from the LSP. The information contained in the CSR will be complete with Working Telephone Number, Vertical Features, Blocks or Restrictions, and Hunting Arrangements. At this time the NLSP will be advised the LSPF will not be removed until Account is brought to Current Balance.

Clarification of 63.207 b. to not rely on the request of migration as the trigger for issuing a final bills a firm order confirmation, or a line loss report.

If account is Resale or UNE-P with CLEC it is imperative for the development or implementation of a Metric to be associated with Metric OR 11-01 to include a measurement of “Accuracy of the Line Loss Report”. Curry Communications, Inc. often is challenged to accurately determine end bill date for consumers who decide to move to another carrier.

Respectfully

John Curry

