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Today the Commission grants a final extension of the Ultratec® CapTel Technology Trial for three months.  Due to a variety of legal and technical issues, the trial, which began on May 1, 2003, could only be extended through July 31, 2004.  Though we are actively exploring our options, the Commission has made no decision at this time regarding the future use of CapTel.

Throughout the past year in which CapTel has been proceeding, the Commission has received numerous letters and emails from participants detailing their positive experiences with CapTel.  These participants explain how CapTel has enabled them to better communicate with others and, for some, CapTel has been instrumental in allowing them to conduct business.  These participants do not want the CapTel trial to end.  I appreciate the feedback provided by these participants and want to assure them that their input will be carefully considered as the Commission assesses the future of CapTel in Pennsylvania.  
April 29, 2004
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