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PUC Initiates Commissioners Roundtable on Default Electricity Service

HARRISBURG - The Public Utility Commission (PUC) today voted unanimously to create a series of roundtable meetings to discuss the obligations of electric distribution companies (EDC) to provide default service to customers who do not choose an alternative supplier.

The meetings will be held between April 7 and June 30 at PUC offices in Harrisburg. Interested parties must notify the Commission’s Secretary’s Bureau in writing by March 11 that they intend to participate and/or present testimony in the meetings. The Bureau will provide a meeting schedule and issues list by March 18. 

The Electric Competition Act requires electric companies to provide service to customers who have not selected an alternative generation supplier. This is commonly called provider of last resort service (POLR). The law also requires the PUC to develop regulations to specifically define the obligations of the companies.

“The Commonwealth of Pennsylvania is at a critical juncture as the electric utility industry completes the transition to fully competitive retail markets,” Commissioner Glen R. Thomas said. 

The Commission acknowledged that the law identifies certain underlying requirements that must be followed by the PUC in determining the EDCs’ obligations. However, the Commission stated that the law also provides significant flexibility in developing POLR regulations. 

“POLR service is essential to ensure the availability of universal electric service in the Commonwealth,” Commissioner Thomas added. “Further, the design and pricing of default service will have a significant impact on our retail electric markets. There are a host of issues surrounding default service that need to be reviewed by the Commission before promulgating regulations.  


“Moreover, the transition period to fully competitive retail electric markets either has expired or is nearing expiration in each of the EDC service territories. This places an immediate need for the Commission to provide guidance on default service in order to establish a level of regulatory certainty for our retail electric markets and thus continue the benefits of competition for Pennsylvania consumers.”

The meetings will be open to the public. For more information, contact Deputy Chief Counsel Robert F. Young at (717) 787-4945 or by email at rfyoung@state.pa.us. 

The Pennsylvania Public Utility Commission ensures safe, reliable and reasonably priced electric, natural gas, water, telephone and transportation service for Pennsylvania consumers, by regulating public utilities and by serving as responsible stewards of competition.


For recent news releases, or more information about the PUC, visit our homepage: http://puc.paonline.com.
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