Attachment 2
2004 Cold Weather Survey Results

Electric

Allegheny Penn
Survey Outcome: Power [Duquesne| Met-Ed | PECO [Penelec| Power PPL UGl TOTAL
Total Vacant Residences 1,664 1,483 251 2,910 372 304 1,361 78 8,423
[Total Households Using Potentially
Unsafe Heating Sources* 34 0 2 12 10 3 4 3 68
Total Households Without Service After
Completion of the Survey (Excludes Both
Vacant Residences and Households
Using Potentially Unsafe Heating
Sources) 116 964 23| 3,053 33 2 303 2 4,496

*Potentially Unsafe Heating Sources include kerosene heaters, electric space heaters, oil-filled space heaters, fireplaces, kitchen stoves
or ovens, and use of extension cords to neighbor's service.




Attachment 3

2004 Cold Weather Survey Results

Natural Gas

Dominion PG T™W
Survey Outcome: Columbia | Peoples | Equitable| NFG | Energy | PGW PPL Gas | Phillips UGl TOTAL
Total Vacant Residences 778 726 441 863 581 1,921 214 159 489 6,172
[ Total Households Using Potentially
Unsafe Heating Sources* 207 155 389 374 151 896 84 101 229 2,586
Total Households Without Service After
Completion of the Survey (Excludes Both
Vacant Residences and Households
Using Potentially Unsafe Heating
Sources) 908 821 1,657 393 3 5,345 119 144 1,119 10,509

*Potentially Unsafe Heating Sources include kerosene heaters, electric space heaters, oil-filled space heaters, fireplaces, kitchen stoves
or ovens, and use of extension cords to neighbor's service.




