Pennsylvania Public Utility Commission

Outreach and Education Services

The PUC's Office of Communications offers statewide

utility Education and Outreach Services. Our dedicated
outreach and education team are an essential component
in our community by providing tools, utility resources and
education services. Our mission and goal is to increase
awareness and understanding of the many utility programs
and services available to consumers.

The outreach and education team partners with a variety of
community groups, state government agencies, legislators,
human service providers, utility companies, community
based organizations, and many other interested stakeholders
to help educate, share many useful tools, resources and
programs to help consumers make informed utility choices.

Educational programs, workshops, seminars, forums,

library tours, roundtable discussions, training sessions and
conferences are available on a variety of utility topics and are
tailored to reach each audience.

These educational topics and programs include:

« PUC Regulations

« PUC Consumer Protections & Complaint Process
« How to Prepare for Public Input Hearings

« PAPowerSwitch

« PAGasSwitch

+ Prepare Now

« Be Utility Wise Events

« Limited-Income Customer Assistance Programs
« Ways to Save Energy

« Energy Efficiency Programs

« PUC Educational Games

« PUC Utility Careers

« Other Utility-Related Programs and Services

To Set Up a Workshop with a PUC Consumer Educator:
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