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Chapter 1

Introduction to eFiling
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eFiling Overview

eFiling permits consumers, utilities and attorneys to file certain documents electronically
with the Public Utility Commission. Additionally, the eFiling solution allows the Public
Utility Commission to electronically serve parties to a case that have agreed to accept
electronic service. The eFiling process permits individuals to initiate formal proceedings
with the Commission by filing a Qualified Document, or to file a Qualified Document
pertaining to an existing Commission proceeding. A listing of those Qualified
Documents can be obtained by clicking here.

Getting Started

To access eFiling, you will need to have access to a web browser such as Microsoft
Internet Explorer.

2} Welcome to the Pennsylvania Public Utility Commission - Microsoft Internet Explorer provided by PA Public Utility Commission

File Edit Wiew Favorites Tools  Help

eBack @ \_/I \ﬂ @ __;\1 /'._\J Search k:_>',':':¢:JFavurites e} <] - .:,; ﬂ @ _J ﬂ

Address |féj http: S, puc. skate, pa.usefilingf

1. Enter http://www.puc.state.pa.us/efiling/ in the address bar and Click “Go” (|£3).
The Welcome to eFiling page will appear.

2. Any notices regarding availability or changes will appear here.

D6

PUC Pennsylvania Public U

Login to eFiling | Home | Site Map | Contact Us | Search

& Welcome Welcome to eFiling

(-] Login

@ Create Account

eFiling Pilot Project to Expand Document Size Starting January 19, 2011
(-] Technical Assistance

Bazed on feedback we received at the recent stakeholders mesting, we are implementing 5 pilot project that will increase the file size limit of
efiled documents from 5 megabytes (MB) to 10 MB. Unless unforeseen issues would cause us to suspend the pilot program, this
enhancement will take effect beginning January 19, 2011 and will continue through February 28, 2011.

° eFiling FAQs

eFiling permits consumers, utilities and attorneys to file certain documents electronically with the Commission without filing paper copies, serve documents
electronically on other parties if they agree to such =service, and to receive electronic service of documents from the Commission. The eFiling process is intended to
permit individuals to initiate formal proceedings with the Commission by the filing of a Qualified Document. A listing of those Qualified Documents can be obtained by
clicking here. When registering to use eFiling, eFilers will be asked to provide information, including their name, the party they represent, their address and their email
address if they agree to receive service of documents electronically.

In order to electronically file documents with the Commission, you will first need to create an eFiling user account. If you have not yet created an eFiling user account,
vou can create an |ndividual account or a corporate account at any time.

If wou do not wish to file electronically, you should file a paper document with the Secretary of the Commission at P.O. Box 3265, Harrisburg, Pa. 17105. Filing of
paper documents should follow the Commissions formal rules at 52 Fa. Code Section 1.1 et seq.

If vou do not wish to initiate a formal Commission proceeding, one that involves formal Commission hearings and/or processes, you may wish to contact the
Commissions Bureau of Consumer Services at 1-800-692-7380 or you may file an informal complaint with the Commission.

You may view a copy of the eFiling regulations {as stated in the Commision's final rulemaking order) by clicking here.

You can view the eFiling User Guide by clicking on the Technical Assistance link on the left hand menu.
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You can also access the eFiling application by clicking on the eFiling link from the PUC
homepage.

Natural Gas Water/Wastewat

@ Search Public Documents
Q eFiling
@ Daily Actions & Hearings

The Pennsylvania Public Utility Commission balances the needs of
consumers and utilities to ensure safe and reliable utility service at

° ObtainiEile Information reasonable rates; protect the public interest; educate consumers to

= make independent and informed utility choices; further economic
@ Online Forms

development; and foster new technologies and competitive markets
e Publication & Reports
in an environmentally sound manner.

Q Regulatory Information

e Career Opportunities Highlights and Hot Topics

Consumer Concerns Natural Gas Competitive Market
° _"‘ Announcements ‘Oversight
@ File Complaints i

=54 Press Releases Telephone Tips for Consumers
Q Right-To-Know

= - , o ;
° Electric Shopping Prepare Now for Winter 8 Water Conservation Measures
e Request for Proposals i 3 2 g
‘ Energy Efficiency q". Railways Operation Lifesaver
el oL BT S StAaIEedr;ra;Lve Energy Postfolig i Electric Shopping at PA Power Switch

Governor's

Report o | gyl GET CONNECTED

) !l statedES SRR | | AT FARM SHOW 2011
WWW.recovery.pa.gov Performantce e mmon:
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Adding eFiling to “Favorites”
After the user has accessed eFiling, add it to “Favorites” for faster access.
When the eFiling welcome window first displays:
1. Click “Favorites” on the Internet Explorer menu bar.

2. Click “Add to Favorites” from the drop-down menu. The Add Favorite selection
window will appear.

Add Favorite

% |nternet Explorer will add thiz page to your Favorites list, K

[ Make available offiine Zancel

Mame: | Pennsylvania Public Utility Commission eFiling Create in <<

i

Create in: |* Favorites Mew Falder...

3. Type a name in the field, indicating this is the Pennsylvania Public Utility
Commission eFiling application.

4. Click “OK”.

After adding eFiling to Favorites, it can be easily accessed by opening é
Internet Explorer and select it from the Favorites menu to move quickly
to the Welcome screen where you can Login, Create Account or view Aylaaicl

eService Directory.

#* NOTE: All required fields throughout this application are identified by a red asterisk.
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Chapter 2

Create Account
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You must create an account before you can utilize eFiling. There are two types of
accounts that can be created, “Individual” and “Corporate,” and anyone can sign up as
either type.

Individual accounts can utilize all areas of the eFiling solution. However, there is an
additional feature available for Corporate accounts, in that Corporate account owners can
view filings submitted by the Corporate account owner and all sub-accounts. The
Corporate account owner is responsible for adding each sub-account associated with the
Corporate account.

Create Individual Account

1. From the eFiling menu select “Create Account”.

e
W CripDe
FUNNSTIVANIA

Pennsylvania Public U

@ Welcome Welcome to eFiling

° Login

< @ Create Account . i . . i
eFiling Pilot Project to Expand Document Size Starting January 19, 2011
° Technical Assistance

- . Based on feedback we received at the recent stakeholders meeting, we are implementing & pilot preject that will increase the file size limit of
@ =filing FAQs eFiled documents from 5 megabytes (MB) to 10 MB. Unless unforeseen issues would cause us to suspend the pilot program, this
enhancement will take effect beginning January 19, 2011 and will continue through February 28, 2011,

eFiling permits consumers, utilities and attorneys to file certain documents electronically with the Commission without filing paper copies, serve documents
electronically on other parties if they agree to such service, and to receive electronic service of documents from the Commission. The eFiling process is intended to
permit individuals to initiate formal proceedings with the Commission by the filing of a Qualified Decument. A listing of these Qualified Documents can be obtained by
clicking here. When registering to use Filing, eFilers will be asked to provide information, including their name, the party they represent, their address and their email
address if they agree to receive service of documents electronically.

In order to electronically file documents with the Commission, you will first need to create an eFiling user account. If you have not vet created an eFiling user account,
you can create an individual account or a corporate account at any time.

If you do not wish to file electronically, you should file a paper document with the Secretary of the Commission at P.O. Box 3265, Harrisburg, Pa. 17105. Filing of
paper documents should follow the Commissions formal rules at 52 Pa. Code Section 1.1 et seq.

If you do not wish to initiate a formal Commission proceeding, one that involves formal Commission hearings and/er processes, you may wish to contact the
Commissions Bureau of Consumer Services at 1-800-692-7380 or you may file an informal complaint with the Commission.

You may view a copy of the eFiling regulations (as stated in the Commision's final rulemaking order) by clicking here.

You can view the eFiling User Guide by clicking on the Technical Assistance link on the left hand menu.
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The Create eFiling Account screen will appear.

Create eFiling Account

Create a New User Account

In order to electronically file documents with the Commission, you will first need to create an eFiling user account. After your account has been verified and appro
by the Commission, you may begin filing documents. Before commencing the actual filing process, you should locate and prepare your documents as pdf files.

If you already have an Account, you can log in here. To create a new user account, please fill out and submit the form below.

Account Type:

Company Name:

User Name:

*Must be at least 5 characters long, but cannot exceed 25

characters.

Password:

*Must be between 7 and 15 characters
long and meet at least 3 of these

requirements:
= Contain a Lower case letter.

= Contain an Upper case letter.

= Contain a number.
® Contain a special character.

Confirm Password:
Full Name:

Title:

Address1:
Address2:

City:

County:

State:

Zip Code:

Phone Number:

Individual -

--- Select a Title --- -

--- Select a County --- «

--- Select a State --- -

* Office »

Enter the following data:

Account Type: Select “Individual” from the drop-down — Required
Company Name — Optional

User Name — Required (This value must be unique and at least 5 characters
long but cannot exceed 25 characters.)

Password - Required (Must meet 3 of 4 requirements: Contains upper case
letters, Contains lower case letters, Contains numbers, Contains allowable
special characters)

Confirm Password - Required

Full Name - Required

Title — Optional (from drop down list)
Addressl - Required

Address2 - Optional

City - Required

County — Optional (from drop down list)
State — Required (from drop down list)
Zip Code — Required




eFiling External User Reference Guide

e Phone — Required (can be office, mobile or home)

¢ Additional Phone — Optional

e Primary Email — Required if “T wish to be Included in eServices” is checked
e Secondary Email — Optional

e Security Question 1 — Required (from drop down list)

e Security Question 1 Answer — Required

e Security Question 2 - Required (from drop down list)

e  Security Question 2 Answer — Required

e “I wish to be included in eServices” check box — Default to checked.

eService Option

The eService option is defaulted to checked. If you do not wish to receive this service or
you do not have a valid email address then uncheck this box. Note that this can be

changed at any time.

I wish to be included in eService

By checking this box, I agree that I will accept electronic service in this Commission
proceeding in which I am a party of record. By selecting electronic service {eService},
notification of filings via electronic mail shall constitute valid service of eFiled
documents. I understand that such electronic service of any and all documents will be in
place of paper service. I agree to be served via email with all subsequent filings in this
proceeding. I agree that email notices will be sent on the same day the document is
posted.

Terms and Agreement

[ hereby request to voluntarily participate in the electronic filing of documents wvia the Internet (eFiling) using the
Commission’s efiling system. [ agree that the use of a user name and password in accordance with the Commission’s
orders, rules, and technical specifications will constitute my signature and wvalidation of filed documents pursuant to
the Commission’s Electronic Filing Regulations, I further acknowledge that I, and any parties on whose behalf I am
filing, assume all risks associated with the eFiling of documents, including the risk that the system or eFiling function
may become unavailable at any time without prior notice, or that electronic mail notifications sent by the eFiling
system may be blocked or delayed by causes beyond the control of the Commission or the user. In addition, I
acknowledge that failure to abide by the Commission’s rules, technical requirements or other directives may result in
the revocation of electronic filing privileges without prior notice,

By clicking on the 'Create Account' button below, you are agreeing to all the Terms and Agreements listed above.

[ Create Account l

2. To complete the account creation, click on the “Create Account” button.

[ Create Account

Note: If you opted to be included in eService, an email will be delivered to the primary
email address with a link to “Verify your eFiling Account”. Click on the “Verify your
eFiling Account” link to activate your account.

If you opted out of eService, the “New Filing” page opens to begin eFiling.

Note: It is important to remember your User Name and the
answers to your security questions.
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Create Corporate Account

1. From the eFiling menu select “Create Account”.

@ Welcome

° Login

@ Create Account

Q eFiling FAQs

Pennsylvania Public

Welcome to eFiling

eFiling Pilot Project to Expand Document Size Starting January 19, 2011

Based on feedback we received at the recent stakeholders meeting, we are implementing & pilot preject that will increase the file size limit of
efiled documents from 5 megabytes (MB) to 10 MB. Unless unforeseen issues would cause us te suspend the pilot program, this
enhancement will take effect beginning January 19, 2011 and will continue through February 28, 2011,

eFiling permits consumers, utilities and attorneys to file certain documents electronically with the Commission without filing paper copies, serve documents
electronically on other parties if they agree to such service, and to receive electronic service of documents from the Commission. The eFiling process is intended to
permit individuals to initiate formal proceedings with the Commission by the filing of a Qualified Decument. A listing of these Qualified Documents can be obtained by
clicking here. When registering to use Filing, eFilers will be asked to provide information, including their name, the party they represent, their address and their email
address if they agree to receive service of documents electronically.

In order to electronically file documents with the Commission, you will first need to create an eFiling user account. If you have not vet created an eFiling user account,
you can create an individual account or a corporate account at any time.

If you do not wish to file electronically, you should file a paper document with the Secretary of the Commission at P.O. Box 3265, Harrisburg, Pa. 17105. Filing of
paper documents should follow the Commissions formal rules at 52 Pa. Code Section 1.1 et seq.

If you do not wish to initiate a formal Commission proceeding, one that involves formal Commission hearings and/er processes, you may wish to contact the
Commissions Bureau of Consumer Services at 1-800-692-7380 or you may file an informal complaint with the Commission.

You may view a copy of the eFiling regulations (as stated in the Commision's final rulemaking order) by clicking here.

You can view the eFiling User Guide by clicking on the Technical Assistance link on the left hand menu.

The Create eFiling Account screen will appear.

@ Welcome

(-] Login

@ Create Account

° eFiling FAQs

Pennsylvania Public U

Create eFiling Account

Create a Account

In order to electronically file documents with the Commission, you will first need to create an eFiling user account. After your account
has been verified and approved by the Commission, you may begin filing documents. Before commencing the actual filing process, you

° Technical Assistance should locate and prepare your documents as pdf files.

If vou already have an Account, you can log in here. To create a account, please fill out and submit the form below.

Account Type: Corporate -

Company Name:

User Name:
*Must be at least 5 characters long, but
cannot exceed 25 characters.

Password:

*Must be between 7 and 15 characters
long and meet at least 3 of these
reguirements: =
" Contain a Lower case letter.

® Contain an Upper case letter.

" Contain a number.

B Contain a special character.

Confirm Password:

Full Name: =

Title: --- Select a Title --- -
Addressi: =

Address2:

City: =

10
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eService Option

2. Enter the following data:
e Account Type: Select “Corporate” from the drop-down — Required
e Company Name — Required

e User Name — Required (This value must be unique and at least 5 characters
long but cannot exceed 25 characters.)

e Password — Required (Must meet 3 of 4 requirements: Contains upper case
letters, Contains lower case letters, Contains numbers, Contains allowable
special characters)

e Confirm Password - Required

e Full Name - Required

e Title — Optional (from drop down list)

e Addressl - Required

e Address2 - Optional

e City - Required

e County — Optional (from drop down list)

e State — Required (from drop down list)

e Zip Code — Required

e Phone — Required (can be office, mobile or home)

e Additional Phone — Optional

e Primary Email — Required if “I wish to be Included in eServices” is checked
e Secondary Email — Optional

e Security Question 1 — Required (from drop down list)
e Security Question 1 Answer — Required

e  Security Question 2 - Required (from drop down list)
e Security Question 2 Answer — Required

“I wish to be included in eServices” check box — Default to checked.

The eService option is defaulted to checked. If you do not wish to receive this service or
you do not have a valid email address then uncheck this box. Note that this can be
anged at any time.

3. To complete the account creation, click on the “Create Account” button.

[ Create Account

Note: If you opted to be included in eService, an email will be delivered to the primary
email address with a link to “Verify your eFiling Account”. Click on the “Verify your
eFiling Account” link to activate your account.

If you opted out of eService, the “New Filing” page opens to begin eFiling.

Note: It is important to remember your User Name and answers
to your security questions.

11
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Create Corporate Sub-Account

Once you have created your corporate account and have logged into eFiling you can add
a sub-account. To login to eFiling follow instructions here.

1. Go to “Modify Account”.
The Modify Account page will appear.

Pl 1]
PRIV ANIA

Pennsylvania Public Utili

& My Filings New Filing
o New Filing
Instructions
< Maodify Accoun

For New Filings
& POR Search 1. Enter the reprezenting information for the case.
2. Select a new case Document Type.
@ =Service Directory 3. Upload the filing document (must be in PDF format).
4. Upload any attachments (must be in PDF format).
° Subscriptions o N
For Existing Filings
@ Technical Assistance 1. Enter the docket number.
2. Upload any attachments (must be in PDF format).

Q eFiling FAQs

@ Log Off This filing is for a: *

Select Type of Filing

Case Description:

12
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Scroll to the bottom of the page and click on “Create a New Sub-Account”

Address1: 1020 Main Street ~

Address2:

City: Harrisburg

County: DaAUPHIM

State: P&

Zip Code: 17112

Phone Number(s}: 717-233-3876 (Office Phone)

Primary Email Addres: c-lbrightb@state.pa.us Update

Secondary Email Address: Update

Security Question 1: What is your father's middle name? Update

Security Answer 1: K Update

Security Question 2: What is your favorite vacation spot? Update

Security Answer 2: K Update
Update

Sub-Accounts Create a new Sub-fAccount

Full Name

User Name Primary Email Address Status

Mr. John Acrme acmeelectricz c-mmilton@state.pa.us Active

About PUC | Feedback

2. Follow the same steps to Create Corporate Account

Note: It is important to remember your User Name and answers
to your security questions.

13
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Modify Account

The Modify Account page enables an eFiler to make adjustments to their eFiling account,
including change password, eFiling email addresses, security questions and whether they
accept e-Service. All other changes to the eFilers account information such as their
address or company name must be made in writing to the PUC and cannot be updated
using the eFiling application.

In order to access the Modify Account page, you must be logged into the eFiling
application. To login to eFiling follow instructions here.

1. After logging into the eFiling system, click on the “Modify Account” link.

DEDBE
AT ANIA

Pennsylvania Public Utili

Log Off eFiling | Home | Site Map

@ My Filings New Filing
Q@ Mew Filing

Instructions
< Modify Account
For New Filings
° POR Search 1. Enter the representing information for the case.
2. Select a new case Document Type.
o eService Directory 3. Upload the filing document {must be in PDF format).
4. Upload any attachments (must be in PDF format).
° Subscriptions
For Existing Filings
@ Technical Assistance 1. Enter the docket number.
2. Upload any attachments (must be in PDF format).

@ eFiling FAQs
@ Log Off This filing is for a: *

Case Description:

14
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The Modify Account page will appear.

ania Public Utility,GCommission)

Log Off

Modify Account

Through this page, you are able to change your password, primary email address, secondary email addresses, and Secret
Questions/answers, This page also allows you to change your preference of receiving electronic service of documents.

Understand that should you decide to change your preference, you will be receiving service of documents in accordance with
that change from all parties invaolved in a proceeding, not just notifications from the Commission.

This page does not allow you, however, to change the name or address associated with the account. In order to change the

Account Information
Account Type:

User Mame:

name or address associated with your account you must send the Commission’s Secretary’s Bureau a document notifying
that office of your changes to Secretary of the Pennsylvania Public Utilities Commission, PO Box 3265, Harrisburg, Pa 17105,
The Secretary’s Bureau will then make the requested changes.

Corporate

acreelectric

Password: ok Update

Full Name: Mrs. Jane Acme

Company Name: Aacme Electric

Title: CED

Address1: 1020 Main Street

Addressz:

City: Harrisburg

County: DAUPHIM

State: P

Zip Gode: 17112

Phone Number{s): F17-233-3876 (Office Phone)

Primary Email Addres: c-lbrightb@state.pa.us Update

Secondary Email Address: Update

Security Question 1: What is your father's middle name? Update

Security Answer 1: HR A Update

Security Question 2: What is your favorite vacation spot? Update

Security Answer 2: R Update
Update

Sub-Accounts Create a new Sub-Account
Full Name User Mame Primary Email Address Status
Mr. John Acrme acmeelectricZ  c-mmilton@state.pa.us Active

About PUC | Feedback

2. Click “Update” next to the Account Information that you would like to modify.

3. Make the appropriate changes and then click on the “Save” button.

15
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For instance, if you wanted to update the answer to the “Security Question 1:” you
would click on the Update as shown on the screen shot below.

Address1: 1020 Main Street 4
Address2:

City: Harrisburg

County: DALPHIMN

State: P&

Zip Code: 17112

Phone Number{s}: 717-233-3876 (Office Phone)

Primary Email Addres: c-lbrightb@state.pa.us Update
Secondary Email Address: Update
Security Question 1: What is your father's middle name? Qdate
Security Answer 1: T Update
Security Question 2: What is your favorite vacation spot? Update
Security Answer 2: T Update

Update

Sub-Accounts Create a new Sub-Account

Full Name User Name Primary Email Address Status

Mr, John Acrme acmeelectricZ c-mmilton@state . pa.us Active

You would then change your answer to the gquestion by typing in the answer into the field
as indicated below.

To save the changes you made to the account, click the “Save” button.

Update Security Question/Answer 1
Please enter the changes below and click 'Save' to store the change.

Mew Security

Question 1; What is your father's middle name? v

Mew Answer 1: Lee

Save ] [ Cancel

16
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Login
Once you have an account you can login to eFiling.
1. From the eFiling menu select “Login”.

The Login page will appear.

DEDDE
AR AN

Pennsylvania Public U

& Welcome Welcome to eFiling

@ Login

@ Create Account

eFiling Pilot Project to Expand Document Size Starting January 19, 2011
° Technical Assistance

R Based on feedback we recesived at the recent stakeholders mesting, we are implementing & pilot project that will increase the file size fimit of
@ cfiling FAQs sfiled documents from 5 megabytes (MB) te 10 MB. Unless unforeseen issues would cause us to suspend the pilot program, this
enhancement will take effect beginning January 19, 2011 and will continue through February 28, 2011,

eFiling permits consumers, utilities and attorneys to file certain documents electronically with the Commission without filing paper copies, serve documents
electronically on other parties if they agree to such service, and to receive electronic service of documents from the Commission. The eFiling process is intended to
permit individuals to initiate formal proceedings with the Commission by the filing of a Qualified Document. A listing of those Qualified Documents can be obtained by
clicking here. When registering to use eFiling, eFilers will be asked to provide information, including their name, the party they represent, their address and their email
address if they agree to receive service of documents electronically.

Enter your User Name in the User Name field.
Press Tab to move to the Password field.

Type your Password in the Password field (passwords are case-sensitive).

a ~ w N

Click Login or press Enter to continue.

Pennsylvania Public U

Login to eFiling | Home |

& weloome Log into eFiling
-] Login
@ Create Account eFiling Pilot Project to Expand Document Size Starting January 19, 2011

° Technical Assistance Based on feedback we received at the recent stakeholders meeting, we are implementing a pilot project that will increase the file size limit of
. efiled documents from 5 megabytes (MB) to 10 MB. Unless unforeseen issues would cause us to suspend the pilot program, this
@ cFiling FAQs enhancement will take effect beginning January 18, 2011 and will continue through February 28, 2011.

Please enter your user name and password below to log intefyour eFiling account. If you do not have an account, you may create an account at any time.

User Name:
Password:

17
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Forgotten Password

Should you forget your password, you can click on “Forgot Password” from the Login

screen.
User MName: |
Passward:
[ Login | Forgot Passwaord

The Forgot Password screen will appear.
1. Enter your User Name.

2. Click on the “Find Account” button.

//“H‘-‘.

VED B

PUC Pennsylvania Public
& Welcome Forgot Password
° Login Flease enter the username you choose when you created your account.

@ Create Account
o Technical Assistance User Name: *

o eFiling FAQs

You will then be presented with your security questions.

3. Answer Security Question #1.
4. Answer Security Question #2.

5. Click on the “Access My Account” button.
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After correctly answering your security questions you will be presented with a screen to
create a new password.

6. Enter a “New Password”.
7. Re-enter the new password in the “Confirm Password” field.

8. Click the “Save” button.

Update Password

Pleaze enter the changes below and click 'Save' to store the change,

Mew Password:

Confirrn Password:

Save

Once you have successfully created your new password you will be logged into eFiling
and may click on the “Modify Account” link, from which you can update the password,
emails addresses, security questions and option for eServices.

If you cannot remember the answers to your security questions or your username to
initiate the Forgot Password process, please contact the PUC Help Desk at RA-
PUCHelpDesk@state.pa.us or by calling (717) 787-8227.
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Chapter 3

How to Submit an eFiling
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Submit eFiling

Once you have successfully logged in you can submit a filing for a new case or an
existing case.

Instructions

For Mew Filings
1. Enter the representing information for the case.

2. Select 3 new case Document Type,
3. Upload the filing document {must be in PDF format).
4, Upload any attachments {must be in PDF format).

For Existing Filings Filing Type

1. Enter the docket number,
2. Upload any attachments (must be in PDF farmat).

This filing is for a: * | ceeeeeeeee Select Type of Filing--—----—--- A
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eFile a Document for an Existing Case
To submit an electronic filing for an existing PUC case:
1. Select “Existing Case” as the filing type.
2. Enter the “Docket Number” for the case (this is required for Existing Cases).

3. Click on the “Next” button.

New Filing

Instructions

For New Filings

1. Enter the reprezenting information for the case.

2. Select a new case Document Type.

3. Upload the filing document (must be in PDF format).
4, Upload any attachments (must be in POF format).

For Existing Filings

1. Enter the docket number.
2. Upload any attachments (must be in POF format).

This filing is for a: *

Case Description:

Next »>
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PEDHE

FAnsTLY AN

@ My Filings

@ MNew Filing

@ Madify Account
@ FOR Search
° eService Directory
(-] Subscriptions

@ Technical Assistance

4. Click the drop down to “Select a Document Type” click here for a complete list
of Qualified Documents.

5. Click “Browse” to select your PDF formatted document to upload (currently the
total filing cannot exceed 10MB).

Pennsylvania Public Ut

Upload Files

¥ou can add any number of additional documents to your eFiling below. Only PDF files may be uploaded and the total filing size must not exceed 10
ME. Filings that exceed the 10 MBE limit cannot be processed by the Commission’s eFiling system and should be filed in hard copy with the
Commission. If you attempt to upload a single file grester than 20 MB, our server will not accept your request and you will receive a page cannot be
displayed error. Instructions for filing hard copies with the Commission may be found here.

Document Type:*

Select a Document Type

Select a Document Type
Answer to Commission Complaint —

Attach File Answer to Formal Complaint

Answer to Petition

File to upload: =

RE=]

Il infermation that appears on this «
in 2-North, on the second floor of the

(-] eFiling FAQs Uploaded Eile L Briefs
e ——c LT Reply
© Log off Cerliﬁcate of Satisfaction
Certificate of Senvice
T |Comments
Comments - Reply
Exception - Reply
Exceptions edback
Letter
Announcements | Meet Commissioners | Staff|\Mation [atlun Public Meeting Calendar | Daily Actions & Hearings | Online Forms
Notice of Appearance latory information

WNUNCE of Intervention kylvania Public Utiity Commission r“.ﬁef"\dodbg_rvl.
Official Cammeomwealth | PElition (Generic) for Existing Case Y Kiope  Rea

Petition for Extension of Time

i Petition for Reconsideration

Petition for Rescission

Petition to Intervene

Petition to Withdraw

Prehearing Memorandum

Preliminary Objection

Protest (Official)

Statement in Support of Application (T&S)
Statement in Support of Settlement

Trnf  Crmenlinnas (Cinrmd | il o

formation. The official docume in the File Room of the Public Utility
E inspection during normal busil rs
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Find the file you want to attach and click on the selected file,

6. Click “Open”

Choose file

Look jm: | @' Desklop

D

tdp Recent
Docurments

€

Diesktap

=

(a7

My Documents

s

My Computer

bl Hetwork,
Places

=

i

DMy Dacuments

'L-J My Computer

'EJ My Metwork Places

Adobe Acrobat & Professional
E’:‘L’ BEx Browser

& Infomap

QInFDMF\P Reparts
@Microsnft Office Access 2003
@Micrusnft Office Excel 2003
1P| Micrasaft Office Outlaok 2003
@Micmsnft Office PowerPoint 2003
5] microsoft Office word 2003
BSAP Logon-Pad

T8 Tweak 58P GUT

[ Micrasaft Office Project 2003

EaMicrnsnFt Visual SourceSafe 6.0

B& PUCTelephoneList. pdf

File name: |PUCTeIephnneList.pdf

Files of type: |.f3-.ll Files 7]

j Open |
ﬂ Cancel
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The Upload Files screen will appear again.
7. Click “Attach File”.

Repeat step 4 throug 7 for each document you would like to submit with this filing. When
finished uploading all documents pertaining to this filing proceed to step 8.

Upload Files
¥ou can add any number of additional documents to vour eFiling below. Only PDF files may be uploaded and the total filing size must not exceed 10
MEB. Filings that exceed the 10 MB limit cannot be processed by the Commission’s eFiling system and should be filed in hard copy with the

Commission. If vou attempt to upload a single file greater than 20 MB, our server will not accept vour reguest and vou will receive a page cannot be
displayed error. Instructions for filing hard copies with the Commission may be found here.

Document Type:*| ____ Select a Document Type - v

File to upload: =
Attach File

Uploaded File List

File Name Document Type File Size Remove

4.5 Integration with MS Office.pdf  Answer to Formal Complaint 214.01 KB

Total Filing Size: 214.01 KB

Cancel] [ Filing Complete

8. Click “Filing Complete” or “Cancel” to cancel this filing.

If you select “Filing Complete”, you will be presented an eFiling Summary page, where
you can add more files or submit the eFiling. If you click “Submit eFiling,” you will also
receive a pop-up box stating, “You are about to submit your filing.” Click OK to
continue or Cancel to stop filing.

- L\
eFiling Summary <

PRINT
Below i= a summary of the information yvou entered for this filing. Please review this information. If everything looks accurate, then vou can dlick
the 'Submit eFiling' button below to submit your filing to the PUC. If you do not click the 'Submit eFiling’ button, then the filing will not be submitted
to the PUC.

Once the filing is submitted, the Electronic Filing System will generate a notice confirming the successful receipt of a filing made electronically. The
notice will contain the date and time that the filing was received and a link to the filing.

Upan review of the filing for conformance with the Commission’s filing requirements, a notice will be issued acknowledging such compliance along
with the Docleet Mumber. The matter will receive the attention of the Commission and you will be advised if any further action is required on your
part.

eFiling Information
Docket Number: R-2009-2619254
Description:

Uploaded File List

File Name Document Class Document Type Upload Date
4.5 Integration with M3 Office.pdf Communication Answer to Formal Complaint 3/2/2011 2:24:31 PM

| Cancel | | Add More Files | | Submit eFiling
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If you continue by click OK, you will be presented with the following “eFiling
Successfully Transmitted” screen that you can print for your records.

e - \
eFiling Successfully Transmitted =
PRINT
Your filing has been electronically received. Upaon review of the filing for confarmance with the Commission’s filing requirements, a notice will be
izzued acknowledging such compliance and assigning a Docket Number. The matter will receive the attention of the Commission and you will be
advised if any further action is required on your part.

Print this page for your records. The date filed on will be the current day if the filing occurs on a business day before or at 4:30 PM Harrisburg, PA
time. It will be the next business day if the filing ocours after 4:30 PM Harrisburg, PA time or on weekends or holidays.

The PUC is temporarily requiring all eFilers to submit one paper copy of all documents that are filed electronically. This paper
copy should be submitted to the Secretary’s Bureau within 3 business days of submitting the electronic filing online. Please print
a copy of this page and attach it to the paper copy of your filing as the first page.

eFiling Confirmation

Docket Number: R-2009-2619254
Description:

Transmission Date: 3/2/2011 2:29:16 PM
Filed On: 3/2/2011 2:29:16 PM
eFiling Confirmation 1474804

Number:

Uploaded File List

File Name Document Class Document Type
4.5 Integration with MS Office.pdf Communication Answer to Formal Complaint

You can view a record of any previous eFiling, including the one you just made, by clicking the My Filings link in the left menu.

If a paper copy is required in accordance with the eFiling Regulations, please print this page and include it with your paper filing.

The Filing status will be “In Process” on the My Filings web page until the filing is
processed by the Secretary’s Bureau. Once the filing is processed, the status of the
document(s) will change to either “Accepted” or “Rejected”. If the eFiler provided a
valid email address, they will receive an eConfirmation email indicating the status of the
filing and provide the eFiler with a link to the document and the Docket Number. If the
eFiler did not provide a valid email address, the document(s) status for the filing can be
found at any time by accessing the My Filings web page.
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eFile a New Case Filing
To submit an electronic filing for an existing PUC case:

1. Select “New Case” as the filing type. The Representing field is now visible.

2. Optional, enter the “Representing” and “Case Description” information for the
case.

3. Click on the “Next” button.

New Filing

Instructions

For New Filings

1. Enter the representing information for the case.

2. Select a new case Document Type.

3. Upload the filing document {must be in PDF format).
4. Upload any attachments {(must be in PDF format).

For Existing Filings
1. Enter the docket number.
2. Upload any attachments {must be in PDF format).

This filing is fora: = | Select Type of Filing——— -

Case Description: =

Requirements

The Commission’s eFiling system requires that the filing be in an Adobe PDF format so that the document, and when feasible, its attachments, shall be capable of being
If the filing, including attachments, exceeds 250 pages, but does not exceed 10 megabytes, the filing user may file one electronic copy on the electronic filing system an
be filed no later than three (3) business days after the electronic filing is submitted.

Electronic filings must comply with the Commission’s requirements for paper filings regarding margins, spacing, and type size. These requirements state that printed doc
8 2 inches wide by 11 inches long, with inside margin at least 1 inch wide, and with double-leaded text and singled-leaded, indented quotations.

Pleadings, submittals or other documents filed in proceedings, if not printed, must be typewritten on paper cut or folded to letter size, 8 to 8 V2 inches wide by 10 V2 to 1:
The impression must be on only one side of the paper, unless there are more than four pages, and shall be double spaces, except that quotations in excess of a few line
if copies are clearly leaible.

This filing is for a: * |New Case V|

Representing: | |
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4. Click the drop down to “Select a Document Type”. Click here for a complete list of
Qualified Documents.

Note: If you didn’t enter the representing information (optional #3 above) for
the case in the previous screen you can enter it now if you wish. You also
have an option to enter a description of the filing (500 character limit).

GEDBE
ranrsvivAsIA

Pennsylvania Public Utili

@ My Filings

° Mew Filing

Upload New Filing

Pleaze select the document on your computer that contains your filing. Only PDF files can be uploaded and the total filing size must not exceed 10
ME. Filings that exceed the 10 ME limit cannot be processed by the Commission’s eFiling system and should be filed in hard copy with the

° Modify Account Commission. Instructions for filing hard copies with the Commission may be found here. If you attempt to upload a single file greater than 20
MB, our server will not accept your request and you will receive a page cannot be displayed error.

° POR Search

Document Type: *

Select a Document Type
Select a Document Type
Affiliated Interest Agreement
Application (Railroad)
Application for Abandonment (Fixed Utility) - 5350 Fee

Application for Abandonment (T&S) - $10 Fee

Application for Additional Territory (Fixed Utility) - $350 Fee

Application for Additional Territory (T&S) - $350 Fee

Application for License(EGS) - $350 Fee

Application for License(NGS) - $350 Fee

Application for Temporary Authority(T&S) - 5100 Fee

Application for Temporary Emergency Authority(T&S) - $100 Fee
Application to Acquire or Transfer Assets (Fixed Utility) - 5350 Fee
Application to Acquire or Transfer Assets (T&S) - $350 Fee

Application to Begin Senice (Fixad Utility) - $350 Fee

Application to Begin Service (Household Goods or Small Passenger) - 5350
Application to Begin Senice (Large Passenger or Property) - $100 Fee
Application to Begin Senice (Telco) - 5250 Fee

° eService Directory

— Representing:
e Subscriptions

. . Case Description:
@ Technical Assistance
(-] eFiling FAQs

@ Log Off

File to upload: =*

<< Start Ov|

Announcements | Meet Commissioners | Staff Di Calendar | Dailv Actions & Hearings | Onling Forms

Official Commomavealth

Allinformation that appears on this webs
in 2-North, on the second floor of the Co

Formal Complaint

Interconnection Agreement

Petition (Mew Case)

Petition for Emergency Order

Public Utility Municipal Contract

Rate Increase (T&S)

Securities Certificate - $350 Fee

Securities Certificate - Abbreviated - 525 Fee
Tariff - New (Fixed Utility)

Tariff - Revision (Fixed Utility)

Si
itd

Universal Service Fund

mission

Adobe™
e plobed

in the File Room of the Public Utility
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5. Click “Browse” to select your PDF formatted document to upload (currently the total
filing cannot exceed 10MB).

Upload New Filing

Please select the document on your computer that contains your filing. Only PDF files can be uploaded and the total filing size must not exceed 10
MB. Filings that exceed the 10 MB limit cannot be processed by the Commission’s eFiling system and should be filed in hard copy with the
Commission. Instructions for filing hard copies with the Commission may be found here. If you attempt to upload a single file greater than 20
MB, our server will not accept yvour request and you will receive a page cannot be displayed error.

Document Type: *| application for Abandonment (T&S) - $10 Fee -

Representing: |

Casze Description: o

File to upload: = Browse...

<< Start Ower ][ Upload File == ]

6. Find the file you want to attach and click on the selected file,

7. Click “Open”,

Choose file

Loak jn: | @ Desktop ﬂ &k ER-
2. (3My Documents EﬂMichsuFt Wisual SourceSafe 6.0
k v_-,l Iy Compuker B2 PUCTelephoneList, pdf

My Fecent & My Metwork Places
Documents Adobe Acrobat 8 Professional

@ E’i’ BE:x Browser
o InfaMap
Desktop @ InFaMAP Reparts
=N @Microsoft Office Access 2003
U [58] Microscft Office Excel 2003
LD | Microscft Office outlook 2003
@Micmsul’t Office PowerPoint 2003
. ] Microscft Office word 2003
'_'il}g ESF\P Logon-Pad
My Compuler 8 Tweak 58P GLT
|7 Micrasaft Office Project 2003

Wy Documents

by Metwork, File narne: |PUETeIephoneLisl.pdf ﬂ Open |
Places
Files of type: | &Il Files 7] | Cancel

8. Then click on the “Upload File” button to continue with this filing or the “Start
Over” button if you want to cancel this filing.
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After you Upload File the following screen will appear.

Upload Files

You can add any number of additional documents to yvour eFiling below. Only PDF files may be uploaded and the total filing size must not exceed
10 MB. Filings that exceed the 10 MB limit cannot be processed by the Commission’s eFiling system and should be filed in hard copy with the
Commission. If you attempt to upload a single file greater than 20 MB, our server will not accept your request and you will receive a page cannot
be displayed error. Instructions for filing hard copies with the Commission may be found here.

Document Type:™| ____ Select a Document Type —— -

File to upload: = Browse...
Attach File

Uploaded File List

File Name Document Type File Size Remove
Test Application.pdf  Application for Abandonment (T&S) 214.01 KB Mew Filing
Total Filing Size: 214.01 KB

ICanceII I Filing Complete I

9. Optional: If you wanted to include additional documents to this case, select
“Document Type” from the drop down list, “Browse” to and select the file (see
screen shot below), find the file you want to attach and click on the selected file and
then click “Open”. Select the “Attach File” button to add the document to the list of
Uploaded Files. Repeat this step for every document you would like to add to this
filing.

10. Click “Filing Complete” or “Cancel” to cancel this filing.

If there is a FEE associated with the filing, follow the instructions provided in the ePay
section.

If there is NO FEE associated with the filing then you will be presented with a pop-up
box stating that “‘You are about to submit your filing.”

11. Click “OK”
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e

You will be presented with the following “eFiling Successfully Transmitted” screen that
you can print for your records.

eFiling Successfully Transmitted <

Your filing has been electronically received. Upon review of the filing for conformance with the Commission’s filing requirements, a notice will be
issued acknowledging such compliance and assigning a Docket Number. The matter will receive the attention of the Commission and you will be

advised if any further action is required on your part.

Print this page for your records. The date filed on will be the current day if the filing occurs on a business day before or at 4:30 PM Harrisburg, PA
time. It will be the next business day if the filing ccours after 4:30 PM Harrisburg, PA time or on weekends or holidays.

The PUC is temporarily reguiring all eFilers to submit one paper copy of all documents that are filed electronically. This paper
copy should be submitted to the Secretary’s Bureau within 3 business days of submitting the electronic filing online. Please print
a copy of this page and attach it to the paper copy of your filing as the first page.

eFiling Confirmation
Docket Number:

Description:
Transmission Date:
Filed On:

eFiling Confirmation
Number:

A

PRINT

R-2009-2619254

3/2/2011 2:29:16 PM
3/2/2011 2:29:16 PM

1424804

Uploaded File List

File Name

Document Class Document Type
4.5 Integration with M5 Office.pdf Communication Answer to Formal Complaint

You can view a record of any previous eFiling, including the one you just made, by clicking the My Filings link in the left menu.

If a paper copy is required in accordance with the eFiling Regulations, please print this page and include it with vour paper filing.

The Filing status will be “In Process” on the My Filings web page until the filing is
processed by the Secretary’s Bureau. Once the filing is processed the status of the
document(s) will change to either “Accepted” or “Rejected”. If the eFiler provided a
valid email address, the eFiler will receive an eConfirmation email indicating the status
of the filing and provide the eFiler with a link to the document and the Docket Number.
If the eFiler did not provide a valid email address, the document(s) status for the filing
can be found at any time by accessing the My Filings web page.
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ePay (Fee Payment)

If there IS A FEE associated with the filing, once you click on the “Filing Complete”
button in step 10 of the last section, you will be presented with the following screen
(Billing Information) where you will have an option to pay by credit card or by check or
money order.

Billing Information

You have submitted a document that requires that you pay a filing fee. Payment may be made using the following credit cards: American Express, VISA, MasterCard and Discover, Please fill out the fallowing
billing information to pay the fee and complste your eFiling.

Your billing infarmation will be submitted through a secured electronic payment system, and will be transmitted to the appropriate credit card company in an encrypted format. This encryption makes it difficult for
your billing information to be intercepted or stolen while being transmitted. For security reasons, your billing information and credit card number will nat be stored in our system once your filing is submitted.

You will have an option to cancel the charges to your credit card once more after dlicking the "Make Credit Card Payment” button below.

Click here if you dan't wish to pay at this time using your credit card. Pay the appropriate fee(s) by check or money order made pavable to the Commonwealth of Pennsylvania, and mailed to Secretary of the
Pennsylvania Public Utility Commission, P.O. Box 3265, Harrisburg, PA 17105, The check or money order may be hand delivered the Secretary's Bureau, 2nd Floor, Commonwealth Keystong, 400 North Street,
Harrisburg, PA 17120, Please include the eConfirmation number on the check or money order. Payment must be received by the Secretary's Bureau before the filing will be accepted or processed.

Please Provide the following Billing Information:

What is this?
Cardholder's Name:

(Exactly as it appears on your credit card)

Address Linel:
(Street address)
Address Ling2:
(Apartment, suits, unit, building, floor, &tc.)
City:
State: " v
Zip Code:
Credit Card Type: * Select Card Type v
Credit Card Number:
Expiration Date: 03w A1 v
CW/CVC Code:
Make Credit Card Payment ] [ Make Check or Money Order Payment

Any credit card payments will not be processed until you confirm the filing on the next page.
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To Pay Filing Fee by Credit Card

1. Enter the following information:

Enter Cardholder’s Name — Required
Address Linel - Required

Address Line2 — Optional

City - Required

State - Required

Zip Code - Required

Credit Card Type — Required

Credit Card Number — Required
Expiration Date — Required
CWI/CVC Code - Required

2. Click on the “Make Credit Card Payment” button.

[ Make Credit Card Payment ]
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The eFiling Summary will appear.

eFiling Summary
PRINT

The Electronic Filing Systern will generate a notice confirming the successful receipt of a filing rmade electronically, The notice will contain the date
and tirne that the filing was received and 2 link to the filing.

Upan review of the filing for confarrnance with the Comrmizzion’s filing requirements, a notice will be izsued acknowledaing such cormpliance along
with the Docket Hurnber, The matter will receive the attention of the Cormmmission and you will be advized if any further action is required on your
part.

eFiling Information

Description:

Uploaded File List

File Name Document Class Document Type Upload Date
PUCTelephaonelist, pdf Application Application for Additional Territory (Fixed Utility) 10/6/2008 S:04:47 PM

Payment Information

Credit Card Type: Wisa
Credit Card: kckokckdck gk dekk ] 199
Credit Card Expiration: 1008
Payrnent Arnount: $350,00

By clicking on "Submit eFiling" you are agreeing to subrnitting vour filing electronically, vour filing will be submitted to the Cormrmonwealth of
Pennsylvania, and your credit card will be charged, Once completed you will be prezented with a surnrmary of your filing including the transmission
date and time, filed on date and tirme and the =Filing confirmation nurmber of which can be printed for vour records,

[ Cancel | [ Add Mare Files | [ Submit eFiling

About PUC | Feedback

mizsioners | Staff Directory | Press Relesses | File Complaints | OktainFile Information | Public Meeting Calendar | Daily Actions & Hearings | Online Forms |
Publications & Reports | Consumer Educstion | REegulstory Information
.. Adobe’|

2 @ Trusted sites

3. Click on the “Submit eFiling” button. A pop-up window will apear indicating that

“You are about to submit your filing.”

4. Click “OK”
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The eFiling Confirmation screen will appear.

A
=
PRINT
‘aur filing has been eledranically received, Upaon review of the filing for conformance with the Cammission’s filing requirernents, a notice will be

issued acknowledging such campliance and aszigning a Docket Mumber, The matter will receive the attention of the Cormmizsion and you will be
advized if any further action is required on your part

eFiling Successfully Transmitted

Print this page for your records, The date filed on will be the current day if the filing cccurs befare or at 4:30 PM Harrizsburg, PA tirme, It will be the
rext day if the filing occurs after 4:20 PM Harvishurg, PA tirme.

eFiling Confirmation

Transmission Date: 10/6/2008 5:11:12 PM
Filed Om: 10/7/2008 2:30:00 AM
=Filing Confirmmation 1450207

Murnber:

Fayrnent Confirmation

1020223200210061711
Hurnber:

“rou can wiew a record of any previous eFiling, including the one you just made, by clicking the My Filings link in the left menu,

The Filing status will be “In Process” on the My Filings web page until the filing is
processed by the Secretary’s Bureau. Once the filing is processed the status of the
document(s) will change to either “Accepted” or “Rejected”. If the eFiler provided a
valid email address, the eFiler will receive an eConfirmation email indicating the status
of the filing and provide the eFiler with a link to the document and the Docket Number.
If the eFiler did not provide a valid email address, the document(s) status for the filing
can be found at any time by accessing the My Filings web page.
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To Pay Filing Fee by Check or Money Order

If you do not wish to pay via credit card, you can choose to pay by check or money order.
To pay by Check or Money Order, you can either:

1. Select “Click here” or on the “Make Check or Money Order Payment” button if
you don't wish to pay at this time using your credit card. Pay the appropriate fee(s) by
check or money order made payable to the Commonwealth of Pennsylvania, and
mailed to Secretary of the Pennsylvania Public Utility Commission, PO Box 3265,
Harrisburg, PA 17105. The check or money order may be hand delivered the
Secretary's Bureau, 2nd Floor, Commonwealth Keystone Building, 400 North Street,
Harrisburg, PA 17120. Payment must be received by the Secretary's Bureau
before the filing will be accepted or processed.

You will be instructed to send or hand-deliver your payment.

i formation
| lout the following billing infarmation to cover the fee associated with your eFiling,

Click here if you dan't wish to pay at this tirme using your credit card, Pay the appropriate feels) by check or roney order made payable to the
Cormmonwealth of Pennzylvania, and mailed to Secretary of the Pennsylvania Public Utilities Cormmission, PO Box 3265, Harrisburg, PA 17105, The
check ar rmaney order may be hand delivered the Secretary's Bureau, 2nd Floor, Commonwealth keystone, 400 Morth Street, Harrisburg, PA 155905,
Payment mustbe received by the Secretary’s Bureau before the filing will be accepted or processed.

Please Provide the following Billing Information:

Cardholder's Mame: *

(Exactly as # appears on your credit card)
Address Linel: *

(Street address)
Addrezs LineZ:

(Apartrnent, swite, unit, building, fioor, etc.)

City *

State: * w

Zip Code: *

Credit Card Type: * | Select Card Type v

Credit Card Murmber: *

Expiration Date: * 110 N[N/ = I

WP CWE Code: * What is this?

[ Make Credit Card Payment ] [ Make Check or Money Order Payment ]

Any credit card papments will not be processed unti! pou confirmn the filing on the next page, v

é @ Trusted sites
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Both options (option #1 or #2) will bring you to the eFiling Summary screen.

- L1
eFiling Summary [
PRINT
Below is a summary of the information you entered for this filing. Flease review this information. If everything looks accurate, then yvou can click

the 'Submit eFiling’ button below to submit vour filing to the PUC. If yvou do not click the 'Submit eFiling’ button, then the filing will not be submitted
to the PUC.

Once the filing is submitted, the Electronic Filing System will generate a notice confirming the successful receipt of a filing made electronically. The
notice will contain the date and time that the filing was received and a link to the filing.

Upan review of the filing for conformance with the Commission’s filing requirements, a notice will be issued acknowledging such compliance along
with the Doclket Number. The matter will receive the attention of the Commission and you will be advised if any further action is required on your
part.

eFiling Information
Docket Number: R-2009-2619254
Description:

Uploaded File List

File Name Document Class Document Type Upload Date
4.5 Integration with MS Office.pdf Communication Answer to Formal Complaint 3/2/2011 2:24:31 FM

| Cancel | | Add More Files | | Submit eFiling

If you wish to add more files before submitting your filing you may do so at this
time. To add more files:

1. Click “Add More Files” from the eFiling Summary screen. The Upload Files screen

will appear.

Continue to add files as you did earlier in the filing process. The newly attached file(s)
will then been displayed under “Uploaded File List” where you can “Remove” it

should you change your mind.
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Once the additional document(s) is added and/or the filing is complete as it is,
click on the “Filing Complete” button to submit the filing or click on the
“Cancel” button to cancel this filing.

Upload Files

You can add any number of additional documents to your eFiling below. Only PDF files may be uploaded and the total filing size must not exceed
10 MB. Filings that exceed the 10 MB limit cannot be processed by the Commission’s eFiling system and should be filed in hard copy with the
Commission. If you attempt to upload a single file greater than 20 MB, our server will not accept vour reguest and vou will receive a page cannot
be displayed error. Instructions for filing hard copies with the Commission may be found here.

Document Type:*| ___ Select a Document Type —— -

File to upload: *
Attach File

Uploaded File List
File Name Document Type File Size Remove
Test Application.pdf  Application for Abandonment (T&S) 214.01 KB New Filing
Total Filing Size: 214.01 KB

[Cancel] [ Filing Complete ]

Once you submit the eFiling, a pop-up window will appear indicating that “You are
about to submit your filing”, click “OK”
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The eFiling Confirmation screen will appear. You can print this screen for your records.

- . 1
eFiling Successfully Transmitted =]
PRINT
Your filing has been electronically received. Upon review of the filing for confermance with the Commission’s filing requirements, a notice will be
issued acknowledging such compliance and assigning a Docket Number. The matter will receive the attention of the Commission and you will be
advised if any further action is required on your part.

Print this page for your records. The date filed on will be the current day if the filing occurs on a business day before or at 4:30 PM Harrisburg, PA
time. It will be the next business day if the filing occurs after 4:30 PM Harrisburg, PA time or on weekends or holidays.

The PUC is temporarily requiring all eFilers to submit one paper copy of all documents that are filed electronically. This paper
copy should be submitted to the Secretary’s Bureau within 3 business days of submitting the electronic filing online. Please print
a copy of this page and attach it to the paper copy of your filing as the first page.

eFiling Confirmation

Docket Number: R-2009-2619254
Description:

Transmission Date: 3/2/2011 2:29:16 PM
Filed On: 3/2/2011 2:29:16 PM
eFiling Confirmation 1424804

Number:

Uploaded File List

File Name Document Class Document Type
4.5 Integration with MS Office.pdf Communication Answer to Formal Complaint

¥ou can view a record of any previous eFiling, including the one you just made, by clicking the My Filings link in the left menu.

If a paper copy is required in accordance with the eFiling Regulations, please print this page and include it with vour paper filing.

The Filing status will be “In Process” on the My Filings web page until the filing is
processed by the Secretary’s Bureau. Once the filing is processed the status of the
document(s) will change to either “Accepted” or “Rejected”. If the eFiler provided a
valid email address, the eFiler will receive an eConfirmation email indicating the status
of the filing and provide the eFiler with a link to the document and the Docket Number.
If the eFiler did not provide a valid email address, the document(s) status for the filing
can be found at any time by accessing the My Filings web page.
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Chapter 4

Additional eFiling Features
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My Filings

The My Filings page enables an eFiler to view the filings that were previously submitted
to the PUC, or to continue the submission of a filing that is in process. For corporate
accounts, the corporate account owner can view the filings for their account as well as all
filings made by the corporate sub-accounts.

In order to access the My Filings page, you must be logged into the eFiling application.
To login to eFiling follow instructions here.

1. From the New Filing screen, click on the “My Filings” link.

o &DBE
PanRs TN

Pennsylvania Public U

New Filing
° New Filing

° Modify Account

Instructions

For Mew Filings
° POR Search 1. Enter the representing information for the case.
2. Select a new case Document Type.
° eService Directory 3. Uplead the filing document (must be in PDF format).
4. Upload any attachments (must be in PDF format).
(-] Subscriptions
For Existing Filings
& Technical Assistance 1. Enter the docket number.
2. Upload any attachments (must be in PDF format).

o efiling FAQs

@ Log Off This filing is for a: *

Select Type of Filing

Case Description: T

41



eFiling External User Reference Guide

The Filing History screen will appear.

o & DBE
PARNE LY ARIA

° My Filings

© New Filing

° Modify Account
e POR Search

Q eService Directory

Pennsylvania Public Utility

My Filings
This page displays all yvour filings vou have previously started or submitted. By clicking on the + button located to the left of each filing,

wvou can view the documents for that particular filing. Clicking on the column headings will sort the list by that value. Clicking on the
zame column heading again, will sort the list in the reverse order.

Document Status Values

Status Description
° Subscriptions Not Submitted The electronic submission has not been submitted to the PA PUC.
T In Process The electronic submission has been received. The filing is being reviewed for conformance with the filing
@ Technical Assistance requirements set in 52 PA, Code CH. 1,3, and 5, including payment of the appropriate filing fee (if applicable).
° eFiling FAQs Accepted The submittal met the filing requirements, the proper fee was paid (if applicable), and the filing was forwarded to
the appropriate bureau for any required action. The assigned bureau may recommend the filing be rejected if
° Log Off subsequent regulatory and/or procedural requirements are not met.
Rejected The submittal did not meet the filing requirements, please see the 'Rejected Reason' for additional information.
Date Created Date Filed eFiling Confirmation # ePay Confirmation # Created By
+ 12/9/2010 ransnan Load Remove
+ 12/9/2010 ransnan Load Remaove
+ 1292010 12/9/2010 14244326 ransnan

Date Created

To process a filing that is not yet complete (the Status must be “Not Submitted™), click on
the “Load” link. The filing will load into the screen and you can continue to process the

filing. If you are a corporate account owner, you cannot load a filing that was initiated by
a sub-account eFiler.

To Remove a filing that is not yet complete (the Status must be “Not Submitted”), click
on the “Remove” link. The filing is removed from the list (warning: there is no
confirming screen). If you are a corporate account owner, you cannot remove a filing that
was initiated by a sub-account eFiler.

Click on the “+” next to any of the filings to see the detail of the filing, including every
document included in the filing with the status of each of the documents. Refer to the
“Document Status Values” table on the My Filing page for an explanation of each
status.

+ 12/9/2010

Date Filed eFiling Confirmation # ePay Confirmation # Created By

ransnan Load Remowve
+ 12/9/2010 ransnan Load Remowve
12/9/2010 12/9/2010 1424426 ransnan

View Document

Document Class Document Type Upload Date Rejected Reason
Communication Answer to Formal Complaint In Process 12/09/2010
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POR Search

The POR Search page enables an eFiler to view the Parties of Record for a specific
Docket Number.

In order to access the POR Search page, you must be logged into the eFiling application.

To login to eFiling follow instructions here.

1. After logging into the eFiling system, click on the “POR Search” link.

VDR
PEHNSTRYANIA

c My Filings
° Mew Filing
i count

< & POR Search

e Subscriptions

° eService Directory

@ Technical Assistance

Pennsylvania Public U

Log Off eFiling | Hom

New Filing

Instructions

For New Filings

1. Enter the representing information for the case.

2. Select a new case Document Type.

3. Upload the filing document (must be in PDF format).
4. Upload any attachments {must be in PDF format).

For Existing Filings
i. Enter the docket number.
2. Upload any attachments {must be in PDF format).

° eFiling FAQs
° Log Off This filing is for a: * Select Type of Filing -
Case Description: i
The POR Search screen will appear.
1

BEMNS AN

° My Filings

° Mew Filing

° Modify Account

Q POR Search

° eService Directory
° Subscriptions

@ Technical Assistance
° eFiling FAQs

™S Log Off

Pennsylvania Public U

Login to eFiling | Home | Site Map | Contact

Us | Search

POR Search

Find Parties of Record

The electronic filing systam will permit a user to serve documents electronically on parties who have agreed to accept electronic service of
documents. You may use the Party of Record search to view the service list for a particular proceeding by using the proceeding’s docket number.
The service list will contain the names and addresses of parties in a particular proceeding, and the email addresses of parties who hawve agreed to
receive electronic service or notification. The service list will also list parties who do not agree to be served electronically. Those parties must be
served in accordance with applicable Commission rules at 52 Pa. Code 1.51-1.59.

Docket Number: 1-2010-2050925 Search

Full Name Title Address Accepting
esService

Company Name

Representing

eService Email Address POR Type

2. Enter a Docket Number into the Docket Number field and then press the “Search”
button.
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The Parties of Record for the Docket Number that was entered are displayed.

© My Filings

e New Filing

° Modify Account

& FOR Search

o eService Directory
° Subscriptions

@ Technical Assistance

Pennsylvania Public U

Contact Us | Sea

Login to eFiling | Home |

Site Map |

POR Search

Find Parties of Record

The electronic filing system will permit a user to serve documents electronically on parties who hawve agreed to accept electronic service of
documents. You may use the Party of Record search to view the service list for a particular proceeding by using the proceeding’s docket number.
The service list will contain the names and addresses of parties in a particular proceeding, and the email addresses of parties who have agreed to
receive electronic service or notification. The service list will also list parties who do not agree to be served electronically. Those parties must be
served in accordance with applicable Commission rules at 52 Pa. Code 1.51-1.58.

Docket Number: R-2010-2050925| Search

Accepting

(=] eFiling FAQs Representing Address eService eService Email Address POR Type
e Log Off Eleanor Azczistant ABC & 567 Morth No Interested
Smith- WE ABC Street Party
Hones Harrisburg,
FA 17110
Richard Business Sunkist 456 Pick Up Yes _ c- Protestant
Smith Admin =oda 5t Primary: kaband@state.pa.us
Manager E}:r;l;longlgg, Alternate: ssss
If there are no Parties of Record for the Docket Number that was entered, a message will
appear indicating that there are no Parties of Record for that Docket Number.
a1

BEHNS T ANIA

° My Filings

o New Filing

o Modify Account

& FPOR Search

° eService Directory
o Subscriptions

@ Technical Assistance
° eFiling FAGQs

° Log Off

Pennsylvania Public U

POR Search

Find Parties of Record

The electronic filing system will permit a user to serve documents electronically on parties who have agreed to accept electronic service of
documents. You may use the Party of Record search to view the service list for a particular proceeding by using the proceeding’s docket number.
The service list will contain the names and addresses of parties in a particular proceeding, and the email addresses of parties who have agreed to
receive electronic service or notification. The service list will also list parties who do not agree to be served electronically. Those parties must be
served in accordance with applicable Commission rules at 52 Pa. Code 1.51-1.58.

Docket Number: A-2010-2060925 Search

Accepting

. eService Email Address
eService

Full Name Title Address POR Type

pany Name

Representing

Mo Parties of Record exist for the Docket Number you have entered.
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eService Directory

The eService Directory provides eFilers with a list of all eFilers that are currently
accepting eService. The eService Directory screen also provides a search
function.

In order to access the New Filing page, you must be logged into the eFiling application.
To login to eFiling follow instructions here.

1. After logging in, click on the “eService Directory” link.

PEDOR
PaNnSTLYANIA

Pennsylvania Public Uti

@ My Filings New Filing
° Mew Filing

Q Modify Account

Instructions

For New Filings

PO 1. Enter the representing information for the case.
2. Select a new case Document Type.
< @ =Service Directory 3. Upload the filing document {must be in PDF format).

4. Upload any attachments {must be in PDF format).
e Subscriptions o B

For Existing Filings
e Technical Assistance 1. Enter the docket number.

2. Upload any attachments {must be in PDF format).

Q eFiling FAQs
Q Log Off This filing is for a: * Select Type of Flllng -
Case Description: i
The eService Directory screen will appear.
PELOR B VIR
PENNSTAVANIA . T4l ) ‘1 L] \
PUC Pennsylvania Public Utility C i1l g
Log Off eFiling | Home | Site Map | ContactUs |
© My Filings eService Directory
@ New Filing Finding eService Recipients
° Modify Account When filing a document that initiates a Commission proceeding, such as a complaint or petition, the filing user may search the electronic filing

system for the names and email addresses of other registered filing users to create the service list.
° POR Search

° e e Dirasoy To search for a specific user, enter all or part of the user's Full Name and/or Company Name.

° Subscriptions

° Technical Assistance Full Name: Company:Name:
° eFiling FAQs

[ Search ]
° Log Off

[ View Al ]
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2. To search for a particular person or company enter search criteria into the Full Name
or Company Name field and press the “Search” button.

R
i

Pennsylvania Public Utility

hﬁfii”--'

Site Map

Log Off eFiling | Home |

@ My Filings

° Mew Filing

eService Directory
Finding eService Recipients

@ Madify Account When filing a document that initiates a Commission proceeding, such as a complaint or petition, the filing user may search the electronic filing
system for the names and email addresses of other registered filing users to create the service list.
@ FOR Search

° e T To search for a specific user, enter all or part of the user's Full Name and/or Company Name.

o Subscriptions

Full Name: Company Name:

@ Technical Assistance

eFiling FAQs
®
° Log Off -
View All
Full Name mpany Name Primary Email Address Alternate Email Address
Acct Admin PUC MIS cmayberry@state.pa.us
C M Mayberry PUC MIS cmayberry@state.pa.us
casecontact puc cmayberry@state.pa.us
M Flynn puc_xp_ maflynn@state.pa.us
Mo PA PUC maflynn@state.pa.us
Payal sharma PUC c-pacharma@state.pa.us c-kshetty@state.pa.us
BUC MIS BUC cmayberry@state.pa.us cathy.mayberry@gmail.com
puctest 11302009 PUC TEST USER COMPANY  cmayberry@state.pa.us
puctest125 puc mis cmayberry@state.pa.us
puctest500 PUC TEST COMPANY cmayberry@state.pa.us
3. Once you have the search results, to view all people accepting eService press the
«\ /1 2
View All” button.
ORI
° Log Off

WMiew All

Aaron Mayberry

Sunkist soda

cmayberry@state.pa.us

Acct Admin

PUC MIS

cmayberry@state.pa.us

Alan Michael Setlzer

Ryan, Russell, Ogden & Seltzer
P.C.5 Test

ASeltzer@RyanRussell.com

Anna Migliaccio

PECO Tests

amigliaccio@peco-
energy.com

b transportation

Boulder Transportation

cmayberry@state.pa.us

C M Mayberry PUC MIS cmayberry@state.pa.us
Cammie Shoen P& Office of Consumer Advocates cshoen@paoca.org
casecontact puc cmayberry@state.pa.us
Cathy Kane Ryan, Russell, Ogden & Seltzer P.C. CKane@RyanRussell.com

abc

Cathy Mayberry

cathy.mayberry@gmail.com

cathy pub

Cathy's test account

cmayberry@state.pa.us

Chace Brightbill

Checking Company Name

c-lbrightb@state.pa.us

Chace Brightbill test user eService

c-Ibrightb@state.pa.us

Cherie Pyle

Office of Trial Staffs

chpyle@state.pa.us

ndepew@state.pa.us

Christine M. Hoover

PA Office of Consumer Advocates

choover@paoca.org

cmayberry

cmayberry@state.pa.us

Corporate Admin

Mix 8 Match

cmayberry@state.pa.us

Daniel Smith

ABC & ABC

cmayberry@state.pa.us

cathy.mayberry@state.pa.us

Darlene Wong

PA Office of Consumer Advocates

dwong@paoca.org

Darryl A. Lawrence

PA Office of Consumer Advocates
teja

dlawrence@paoca.org

Dave Smith

Sunkist soda

cmayberry@state.pa.us

Dianne E. Dusman

PA Office of Consumer Advocate test

ddusman@paocca.org

efiling 002 efiling ABC cmayberry@state.pa.us
eFiling Test User #758 cmayberry@state.pa.us
Ernie Smith

fgdsgd hfdhfdh jhakes@state.pa.us

Frank Sinatra

My Company Name

cmayberry@state.pa.us

cathy.mayberry@gmail.com

Gabrielle Brightbill

lesliecreason@yahoo.com

c-lbrightb@state.pa.us

Gabrielle Brightbill

c-lbrightb@state.pa.us
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Subscriptions

eFile Subscriptions allow you to automatically receive an email notification whenever a
document is added, removed or changed on the PUC website that meets specific criteria.
For example, you may have saved a subscription that will notify you whenever a
document is added, removed or changed for a specific Docket number or for documents
of a specific type (such as a Press Release).

Subscription notifications run twice a day. You will receive one email for each
subscription you have created if there are documents that were added, removed or
changed that meet the subscription criteria you have defined.

In order to access the eFile Subscriptions page, you must be logged into the eFiling
application. To login to eFiling follow instructions here.

1. After logging in, click on the “Subscriptions” link.

DEDHR
PaNRSTIVANIA

Pennsylvania Public U

@ My Filings New Filing
° New Filing

e Modify Account

Instructions

For New Filings

o POR Search 1. Enter the representing information for the case.
2. Select a new case Document Type.
Serul irectory 3. Upload the filing document (must be in POF format).
4. Upload any attachments (must be in PDF format).
< e Subscriptions o -
For Existing Filings

@ Technical Assistance i. Enter the docket number.
2. Upload any attachments (must be in PDF format).

° eFiling FAQs
o Log Off This filing is for a: * Select Type of FI|II"Ig -
Case Description: N
The eFile Subscriptions screen will appear.

BINNSTIYAMIA

Pennsylvania Public U

Login to eFiling | Ho

@ My Filings Subscriptions

o MNew Filing eFile Subscriptions allow users to automatically receive an email notification whenever a document is added, removed or changed on the PUC
website that meets specific criteria. For example, a user may have saved a subscription that will notify them whenever a document iz added,

° Modify Account removed or changed for a specific Docket Number or for documents of a specific type (such as a Press Release).

O FOR Search Subscription notifications are run twice a day. You will receive one email for each subscription you have created if there are documents that were

. dded d h d that t th bscripti iteri defined.
@ eService Directory added, remowved or change at meet the subscription criteria you define

(-] Subscriptions
Subscription List

@ Technical Assistance
. R Subscription Name Run

° eFiling FAQs ——
Add New Subscription

o Log Off
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To Add a Subscription
1. Click on the “Add New Subscription” link from the eFile Subscription screen.

The Add a New Subscription screen will appear.

Pennsylvania Public Utili:

& My Filings Add a New Subscription

o New Filing To create a subscription, fill out the properties below and create a name for your subscription. You must provide either a Docket Number or select
a Document Type, but are not required to provide both. The Utility Type field is optional and may be selected to help narrow down the results of
o Modify Account the subscription.

O FOR Search You can view the results of the subscription by clicking the 'View Subscription Results' link below. To save the subscription, click the 'Save

. . Subscription’ button below. If you save a subscription, you will be notified via email whenever the number of subscription results changes.
o eService Directory

o Subscriptions

View Subscription Results

@ Technical Assistanc
o eFiling FAQs
o Log Off

Docket Number:
Cocument Type: -

Utility Type: -
ik

— e~
([ Save Subscription D [ Back to Subscription List
—  ——

2. Add a Subscription Name and enter either a Docket number or select a Document
Type. To further narrow down your subscription criteria you can also select a Utility
Type.

3. Click on the “View Subscription Results” link prior to saving the subscription to
execute the search and view the results. Results will appear in a new window. You
can close the window once you have reviewed the results.

4. Click on the “Save Subscription” button to save the subscription or click on the
“Back to Subscription List” to return to the Subscription List without saving the
new subscription (a pop-up window appears informing you that any changes you
have made to the subscription will be lost).
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Once the new Subscription is saved by clicking on the “Save Subscription” button you
will return to the Subscription List and the newly created Subscription will appear in the
list.

VEDBHE
FRMNS AN

Pennsylvania Public Ut

& My Filings Subscriptions

e Mew Filing eFile Subscriptions allow users to automatically receive an email notification whenever a document is added, removed or changed on the PUC
website that meets specific criteria. For example, a user may have saved a subscription that will notify them whenever a document is added,

Q Modify Account removed or changed for a specific Docket Number or for documents of a specific type (such as a Press Release).

° POR Search Subscription notifications are run twice a day. You will receive one email for each subscription you have created if there are documents that were

e Y S — added, removed or changed that meet the subscription criteria you defined.

c Subscriptions
Subscription List

@ Technical Assistance

Subscription Name  Run
Remove Edit ABC View Results

e eFiling FAQs

@ Log Off Add New Subscription

At any time you can execute the saved subscription by clicking on the “View Results”
link. Results will appear in a new window. You can close the window once you have
reviewed the results.
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To Edit a Subscription
1. Click on the “Edit” link next to the Subscription you wish to modify from the eFile
Subscription screen.

The Edit a Subscription screen will appear with the saved criteria prefilled for the
subscription you are editing.

DEDHR
PN ARIA

PUC

° My Filings

° New Filing

o Modify Account

° POR Search

e eService Directory
(-] Subscriptions

@ Technical Assistance
° eFiling FAQs

° Log Off

Pennsylvania Public U

Log Off eFiling | Home | Site Map | Contact Us | Search

Edit a Subscription

To create a subscription, fill out the properties below and create a name for vour subscription. You must provide either a Docket Number or select
a Document Type, but are not required to provide both. The Utility Type field is optional and may be selected to help narrow down the results of

the subscription.

You can view the results of the subscription by clicking the "View Subscription Results' link below. To save the subscription, click the 'Save
Subscription’ button below. If vou save a subscription, vou will be notified via email whenever the number of subscription results changes.

View Subscription ResultS

ABC

Docket Number: r-2010-2050925

Document Type:

Utility Type: -

Save Subscription ] ’ Back to Subscription List

2. Make the necessary changes to the subscription.

3. Click on the “View Subscription Results” link prior to saving the subscription to
execute the search and view the results. Results will appear in a new window. You
can close the window once you have reviewed the results.

4. Click on the “Save Subscription” button to save the edited subscription or click on
the “Back to Subscription List” to return to the Subscription List without saving the
changes you have made to the subscription (a pop-up window appears informing you
that any changes you have made to the subscription will be lost).
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WEDHRE
PaNmsTAVANIA

o My Filings

° New Filing

o Modify Account
 POR Search

° eService Directory
o Subscriptions

@ Technical Assistance
° eFiling FAQs

o Log Off

To Remove a Subscription

1. Click on the “Remove” link next to the Subscription you wish to modify from the
eFile Subscription screen.

Pennsylvania Public U

Subscriptions

eFile Subscriptions allow users to automatically receive an email notification whenever a document is added, removed or changed on the PUC
website that meets specific criteria. For example, a user may have sawved a subscription that will notify them whenever a document is added,
removed or changed for a specific Docket Number or for documents of a specific type (such as a Press Release).

Subscription notifications are run twice a day. You will receive one email for each subscription you have created if there are documents that were
added, removed or changed that meet the subscription criteria you defined.

Subscription List

Subscription Name Run

Bemove Bdit ABC View Results

AdT Mew Subscription

A pop-up window appears informing you that you are about to delete the subscription.

=

Message from webpage

'Q You are about to delete the subscription titled ABC.

o[ conee ]

2. Select the “OK” button to confirm the deletion and return to the eFile Subscription
screen. Or click on the “Cancel” button to return to the eFile Subscriptions screen
without deleting the subscription.

Once you have deleted the subscription you will return to the eFile Subscription screen
and the subscription you just removed will not be listed under the Subscription List.
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eService Emails

For those eFilers that chose to accept eService while creating an account for the
PUC eFiling system, you will receive an email when a document is served by the
PUC for a proceeding in which you are a Party. Your email will look similar to
the screen shot below; however the name in the greeting, document type, Docket
Number and type of party will likely be different (as these properties depend on
the actual document that is served):

PA PUC eServe Notice
eFile@state pa.us

lesliecreason@yahoo, conm
Brighthill, Leslie

Dear Todd Brightbill,

Al Abandomment has been served in this proceeding. This document 1z docketed as A-2008-2000781. You may wiew thus document at
Application-Abandonment.pdf

Tou are recering this email becanse you are the Applicant for this case and have agreed to be served electronically. By selecting electronic
service (e=errce), vou have agreed that this notification constitutes valid serwice. Electrondc service of any and all documents will be i place
of paper service,

Thank ¥ou,
Public Tility Comumission
Commotwealth of Pennsylvaria

* Please do not respond to this automatically generated smail.

Please Note: Formal Complaints can only be accessed by those selected in OCA
and OSBA and the eFilers who are a Party to the proceeding. You will be
required to log into the eFiling system prior to accessing a Formal Complaint.
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Formal Complaint Notification Emails

Select eFilers from OCA and OSBA will receive notifications when a Formal
Complaint has been served. This email will include a link to the Formal
Complaint and the Docket Number. The email will look similar to the screen shot
below; however the name in the greeting and docket number will likely be
different.

From: eFile@pa.gov [mailto:eFile@pa.gov]

Sent: Wednesday, August 24, 2011 11:08 AM

To: Shetty, Kavita

Subject: PA PUC eServe Notice - Utility Type(s) Pipeline, Electric and Gas
Importance: High

A Formal Complaint Form has been served in this proceeding. This document is docketed as A-2011-3001003, F-2011-3001004 and S-
2011-3001005 and is associated with Utility Type(s) Pipeline, Electric and Gas. You may view this document at
Formal Complaint Form5

Thank You,
Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email.

Please Note: Formal Complaints can only be accessed by those selected in OCA
and OSBA and the eFilers who are a Party to the proceeding. You will be
required to log into the eFiling system prior to accessing a Formal Complaint.
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Appendices
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Qualified Documents for eFiling

Below is a list of all the qualified documents that are currently permitted to be
filed electronically. If the document you wish to file is not listed below as a
gualified document, you should file a paper document with the Secretary of the
Commission at P.O. Box 3265, Harrisburg, Pa. 17105. Filing of paper documents
should follow the Commission’s formal rules at 52 Pa. Code Section 1.1 et seq.

Document Types Permitted to Initiate a New Case

Document Type Filing Fee
911 Plan $0
Affiliated Interest Agreement $0
Annual Report $0
Application (Railroad) $0
Application for Abandonment (Fixed Utility) $350
Application for Abandonment (T&S) $10
Application for Additional Territory (Fixed Utility) $350
Application for Additional Territory (T&S) $350
Application for License (EGS) $350
Application for License (NGS) $350
Application for Temporary Authority (T&S) $100
Application for Temporary Emergency Authority (T&S) $100
Application to Acquire or Transfer Assets (Fixed Utility) $350
Application to Acquire or Transfer Assets (T&S) $350
Application to Begin Service (Fixed Utility) $350
Application to Begin Service (Household Goods or Small $350
Passenger)

Application to Begin Service (Large Passenger or Property) $100

Application to Begin Service (Telco) $250
Formal Complaint $0
Interconnection Agreement $0
Petition (New Case) $0
Petition for Default Service Plan $0
Petition for Emergency Order $0
Public Utility Municipal Contract $0
Rate Increase (T&S) $0
Securities Certificate $350
Securities Certificate - Abbreviated $25
Tariff - New (Fixed Utility) $0
Tariff - Revision (Fixed Utility) $0
Universal Service Fund $0
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Document Types Permitted to eFile in Association with an
Existing Case

Document Type Filing Fee
Annual Depreciation Report Filing Update $0
Answer to Commission Complaint $0
Answer to Formal Complaint $0
Answer to Petition $0
Application Updates/Revisions $0
Bond Reduction $0
Briefs $0
Briefs —Reply $0
Certificate of Satisfaction $0
Certificate of Service $0
Comments $0
Comments — Reply $0
Exception — Reply $0
Exceptions $0
Letter $0
Motions $0
Name or Entity Change $0
Notice of Appearance $0
Notice of Intervention $0
Notification of Disagreement for Satisfaction $0
Petition (Generic) for Existing Case $0
Petition for Extension of Time $0
Petition for Reconsideration $0
Petition for Rescission $0
Petition to Intervene $0
Petition to Withdraw $0
Plans (Rail) $0
Prehearing Memorandum $0
Preliminary Objection $0
Proof of Publication $0
Protest (Official) $0
Reliability Report $0
Reply to Data Request $0
Request for Exclusion of Major Outage $0
Settlement Agreement $0
Statement in Support of Application (T&S) $0
Tariff - Compliance (Fixed Utility) $0
Tariff - Compliance (T&S) $0
Verification Statement $0
Withdrawal of Formal Complaint $0
Withdrawal Request $0
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Technical Assistance

The Technical Assistance screen provides eFilers with links to report technical
problems and ask procedural questions.

Anyone can report technical problems with the website to PUCHelpDesk@state.pa.us . If
you have any other questions relating to electronic filing, please send an email to RA-
InfoMap@state.pa.us .

Support Policy: Support is provided for PUC eFiling from 7:30 am to 4:30 pm, Monday
through Friday (excluding holidays).

Maintenance Policy: PUC eFiling will be unavailable everyday from 11:00 p.m. to 6:30
a.m.

You do not need to be logged into the eFiling application in order to access the Technical
Assistance screen.

1. From the Welcome to eFiling screen, click on the “Technical Assistance” link.

P4DOR
FURNS T AL

Pennsylvania Public U

& Welcome Welcome to eFiling

° Laogin

@ Create Account

eFiling Pilot Project to Expand Document Size Starting January 19, 2011
(-] Technical Assistance

- . Based on feedback we received at the recent stakeholders mesting, we are implementing a pilot project that will
@ <Filing FAQs increase the file size limit of efiled documents from 5 megabytes (MB) to 10 MB. Unless unforeseen issues would cause
us to suspend the pilot program, this enhancement will take effect beginning January 19, 2011 and will continue through
February 28, 2011.

eFiling permits consumers, utilities and attorneys to file certain documents electronically with the Commission without filing paper copies, serve
documents electronically on other parties if they agree to such service, and to receive electronic service of documents from the Commission. The
eFiling process is intended to permit individuals to initiate formal proceedings with the Commission by the filing of a Qualified Document. A listing
of those Qualified Documents can be obtained by clicking here. When registering to use eFiling, eFilers will be asked to provide information,
including their name, the party they represent, their address and their email address if they agree to receive service of documents electronically.

In order to electronically file documents with the Commission, you will first need to create an eFiling user account. If you have not yet created an
eFiling user account, you can create an individual account or a corporate account at any time.

If vou do not wish to file electronically, you should file a paper document with the Secretary of the Commission at P.O. Box 3265, Harrisburg, Pa.
17105. Filing of paper documents should follow the Commissions formal rules at 52 Pa. Code Section 1.1 et zeq.

If you do not wish to initiate a formal Commission proceeding, one that involves formal Commission hearings and/or processes, you may wish to
contact the Commissions Bureau of Consumer Services at 1-800-692-7380 or you may file an informal complaint with the Commission.

You may view a copy of the eFiling regulations (as stated in the Commision's final rulemaking order) by clicking here.

You can view the eFiling User Guide by clicking on the Technical Assistance link on the left hand menu.

The Technical Assistance screen will appear.
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