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Chapter 1 

Introduction to eFiling
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eFiling Overview 

eFiling permits consumers, utilities and attorneys to file certain documents electronically 

with the Public Utility Commission.  Additionally, the eFiling solution allows the Public 

Utility Commission to electronically serve parties to a case that have agreed to accept 

electronic service.  The eFiling process permits individuals to initiate formal proceedings 

with the Commission by filing a Qualified Document, or to file a Qualified Document 

pertaining to an existing Commission proceeding.   A listing of those Qualified 

Documents can be obtained by clicking here.   

Getting Started 

To access eFiling, you will need to have access to a web browser such as Microsoft 

Internet Explorer. 

1. Enter http://www.puc.state.pa.us/efiling/ in the address bar and Click “Go” ( ).  

The Welcome to eFiling page will appear. 

2. Any notices regarding availability or changes will appear here. 

 

 

 

http://www.puc.state.pa.us/efiling/
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You can also access the eFiling application by clicking on the eFiling link from the PUC 

homepage.  
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Adding eFiling to “Favorites” 

After the user has accessed eFiling, add it to “Favorites” for faster access. 

When the eFiling welcome window first displays: 

1. Click “Favorites” on the Internet Explorer menu bar. 

2. Click “Add to Favorites” from the drop-down menu. The Add Favorite selection 

window will appear. 

3. Type a name in the field, indicating this is the Pennsylvania Public Utility 

Commission eFiling application. 

4. Click “OK”. 

 

After adding eFiling to Favorites, it can be easily accessed by opening 

Internet Explorer and select it from the Favorites menu to move quickly 

to the Welcome screen where you can Login, Create Account or view 

eService Directory. 

 

 

 

NOTE: All required fields throughout this application are identified by a red asterisk.  
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Chapter 2 

Create Account 
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You must create an account before you can utilize eFiling.  There are two types of 

accounts that can be created, “Individual” and “Corporate,” and anyone can sign up as 

either type. 

Individual accounts can utilize all areas of the eFiling solution.  However, there is an 

additional feature available for Corporate accounts, in that Corporate account owners can 

view filings submitted by the Corporate account owner and all sub-accounts.  The 

Corporate account owner is responsible for adding each sub-account associated with the 

Corporate account. 

Create Individual Account 

1. From the eFiling menu select “Create Account”.  
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The Create eFiling Account screen will appear. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter the following data: 

 Account Type: Select “Individual” from the drop-down – Required  

 Company Name – Optional 

 User Name – Required (This value must be unique and at least 5 characters 

long but cannot exceed 25 characters.) 

 Password - Required (Must meet 3 of 4 requirements: Contains upper case 

letters, Contains lower case letters, Contains numbers, Contains allowable 

special characters) 

 Confirm Password - Required 

 Full Name - Required 

 Title – Optional (from drop down list) 

 Address1 - Required 

 Address2 - Optional 

 City - Required 

 County – Optional (from drop down list) 

 State – Required (from drop down list) 

 Zip Code – Required 
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 Phone – Required (can be office, mobile or home) 

 Additional Phone – Optional  

 Primary Email – Required if “I wish to be Included in eServices” is checked 

 Secondary Email – Optional 

 Security Question 1 – Required (from drop down list) 

 Security Question 1 Answer – Required 

 Security Question 2 - Required (from drop down list) 

 Security Question 2 Answer – Required 

 “I wish to be included in eServices” check box – Default to checked. 

The eService option is defaulted to checked.  If you do not wish to receive this service or 

you do not have a valid email address then uncheck this box.  Note that this can be 

changed at any time. 

2. To complete the account creation, click on the “Create Account” button. 

 

Note: If you opted to be included in eService, an email will be delivered to the primary 

email address with a link to “Verify your eFiling Account”.  Click on the “Verify your 

eFiling Account” link to activate your account. 

If you opted out of eService, the “New Filing” page opens to begin eFiling. 

Note: It is important to remember your User Name and the 

answers to your security questions. 

 

eService Option 
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Create Corporate Account 

1. From the eFiling menu select “Create Account”.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Create eFiling Account screen will appear. 
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2. Enter the following data: 

 Account Type: Select “Corporate” from the drop-down – Required  

 Company Name – Required 

 User Name – Required (This value must be unique and at least 5 characters 

long but cannot exceed 25 characters.) 

 Password – Required (Must meet 3 of 4 requirements: Contains upper case 

letters, Contains lower case letters, Contains numbers, Contains allowable 

special characters) 

 Confirm Password - Required 

 Full Name - Required 

 Title – Optional (from drop down list) 

 Address1 - Required 

 Address2 - Optional 

 City - Required 

 County – Optional (from drop down list) 

 State – Required (from drop down list) 

 Zip Code – Required 

 Phone – Required (can be office, mobile or home) 

 Additional Phone – Optional  

 Primary Email – Required if “I wish to be Included in eServices” is checked 

 Secondary Email – Optional 

 Security Question 1 – Required (from drop down list) 

 Security Question 1 Answer – Required 

 Security Question 2 - Required (from drop down list) 

 Security Question 2 Answer – Required 

 “I wish to be included in eServices” check box – Default to checked. 

The eService option is defaulted to checked.  If you do not wish to receive this service or 

you do not have a valid email address then uncheck this box.  Note that this can be 

changed at any time. 

3. To complete the account creation, click on the “Create Account” button. 

 

Note: If you opted to be included in eService, an email will be delivered to the primary 

email address with a link to “Verify your eFiling Account”.  Click on the “Verify your 

eFiling Account” link to activate your account. 

If you opted out of eService, the “New Filing” page opens to begin eFiling. 

Note: It is important to remember your User Name and answers 

to your security questions. 

eService Option 
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Create Corporate Sub-Account 

Once you have created your corporate account and have logged into eFiling you can add 

a sub-account.  To login to eFiling follow instructions here. 

1. Go to “Modify Account”.  

The Modify Account page will appear. 



                    eFiling External User Reference Guide 

 

 13 

Scroll to the bottom of the page and click on “Create a New Sub-Account” 

2. Follow the same steps to Create Corporate Account 

 

Note: It is important to remember your User Name and answers 

to your security questions. 
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Modify Account 

The Modify Account page enables an eFiler to make adjustments to their eFiling account, 

including change password, eFiling email addresses, security questions and whether they 

accept e-Service. All other changes to the eFilers account information such as their 

address or company name must be made in writing to the PUC and cannot be updated 

using the eFiling application. 

In order to access the Modify Account page, you must be logged into the eFiling 

application. To login to eFiling follow instructions here. 

1. After logging into the eFiling system, click on the “Modify Account” link. 
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The Modify Account page will appear. 

2. Click “Update” next to the Account Information that you would like to modify. 

3. Make the appropriate changes and then click on the “Save” button. 
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For instance, if you wanted to update the answer to the “Security Question 1:” you 

would click on the Update as shown on the screen shot below. 

You would then change your answer to the question by typing in the answer into the field 

as indicated below. 

To save the changes you made to the account, click the “Save” button. 
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Login 

Once you have an account you can login to eFiling. 

1. From the eFiling menu select “Login”.  

The Login page will appear. 

 

 

 

 

 

 

 

 

2. Enter your User Name in the User Name field. 

3. Press Tab to move to the Password field. 

4. Type your Password in the Password field (passwords are case-sensitive). 

5. Click Login or press Enter to continue. 
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Forgotten Password 

Should you forget your password, you can click on “Forgot Password” from the Login 

screen. 

 

The Forgot Password screen will appear.  

1. Enter your User Name.  

2. Click on the “Find Account” button. 

 

 

 

 

 

 

 

You will then be presented with your security questions. 

3. Answer Security Question #1. 

4. Answer Security Question #2. 

5. Click on the “Access My Account” button. 
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After correctly answering your security questions you will be presented with a screen to 

create a new password.  

6. Enter a “New Password”. 

7. Re-enter the new password in the “Confirm Password” field. 

8. Click the “Save” button. 

 

 

 

Once you have successfully created your new password you will be logged into eFiling 

and may click on the “Modify Account” link, from which you can update the password, 

emails addresses, security questions and option for eServices. 

 

If you cannot remember the answers to your security questions or your username to 

initiate the Forgot Password process, please contact the PUC Help Desk at RA-

PUCHelpDesk@state.pa.us or by calling (717) 787-8227. 

 

 

 

mailto:RA-PUCHelpDesk@state.pa.us
mailto:RA-PUCHelpDesk@state.pa.us
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Chapter 3 

How to Submit an eFiling



                     eFiling External User Reference Guide 

 21 

Submit eFiling 

Once you have successfully logged in you can submit a filing for a new case or an 

existing case.  

 

Filing Type 
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eFile a Document for an Existing Case 

To submit an electronic filing for an existing PUC case: 

1. Select “Existing Case” as the filing type.  

2. Enter the “Docket Number” for the case (this is required for Existing Cases). 

3. Click on the “Next” button. 
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4. Click the drop down to “Select a Document Type” click here for a complete list 

of Qualified Documents. 

5. Click “Browse” to select your PDF formatted document to upload (currently the 

total filing cannot exceed 10MB). 
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Find the file you want to attach and click on the selected file,  

6. Click “Open” 
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The Upload Files screen will appear again. 

7. Click “Attach File”.  

Repeat step 4 throug 7 for each document you would like to submit with this filing. When 

finished uploading all documents pertaining to this filing proceed to step 8. 

 

 

 

 

 

 

 

 

 

 

 

8. Click “Filing Complete” or “Cancel” to cancel this filing. 

 

If you select “Filing Complete”, you will be presented an eFiling Summary page, where 

you can add more files or submit the eFiling.  If you click “Submit eFiling,” you will also 

receive a pop-up box stating, “You are about to submit your filing.”  Click OK to 

continue or Cancel to stop filing. 
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If you continue by click OK, you will be presented with the following “eFiling 

Successfully Transmitted” screen that you can print for your records. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Filing status will be “In Process” on the My Filings web page until the filing is 

processed by the Secretary’s Bureau.  Once the filing is processed, the status of the 

document(s) will change to either “Accepted” or “Rejected”.  If the eFiler provided a 

valid email address, they will receive an eConfirmation email indicating the status of the 

filing and provide the eFiler with a link to the document and the Docket Number.  If the 

eFiler did not provide a valid email address, the document(s) status for the filing can be 

found at any time by accessing the My Filings web page. 
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eFile a New Case Filing 

To submit an electronic filing for an existing PUC case: 

1. Select “New Case” as the filing type. The Representing field is now visible. 

2. Optional, enter the “Representing” and “Case Description” information for the 

case. 

3. Click on the “Next” button. 
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4. Click the drop down to “Select a Document Type”. Click here for a complete list of 

Qualified Documents. 

Note: If you didn’t enter the representing information (optional #3 above) for 

the case in the previous screen you can enter it now if you wish. You also 

have an option to enter a description of the filing (500 character limit).  
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5. Click “Browse” to select your PDF formatted document to upload (currently the total 

filing cannot exceed 10MB).  

 

 

 

 

 

 

 

 

 

 

 

6. Find the file you want to attach and click on the selected file,  

7. Click “Open”, 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. Then click on the “Upload File” button to continue with this filing or the “Start 

Over” button if you want to cancel this filing. 
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After you Upload File the following screen will appear. 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. Optional: If you wanted to include additional documents to this case, select 

“Document Type” from the drop down list, “Browse” to and select the file (see 

screen shot below), find the file you want to attach and click on the selected file and 

then click “Open”. Select the “Attach File” button to add the document to the list of 

Uploaded Files. Repeat this step for every document you would like to add to this 

filing. 

 

10. Click “Filing Complete” or “Cancel” to cancel this filing. 

 

 

If there is a FEE associated with the filing, follow the instructions provided in the ePay 

section. 

 

If there is NO FEE associated with the filing then you will be presented with a pop-up 

box stating that “You are about to submit your filing.” 

 

11. Click “OK”
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You will be presented with the following “eFiling Successfully Transmitted” screen that 

you can print for your records. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Filing status will be “In Process” on the My Filings web page until the filing is 

processed by the Secretary’s Bureau.  Once the filing is processed the status of the 

document(s) will change to either “Accepted” or “Rejected”. If the eFiler provided a 

valid email address, the eFiler will receive an eConfirmation email indicating the status 

of the filing and provide the eFiler with a link to the document and the Docket Number.  

If the eFiler did not provide a valid email address, the document(s) status for the filing 

can be found at any time by accessing the My Filings web page. 
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ePay (Fee Payment) 

If there IS A FEE associated with the filing, once you click on the “Filing Complete” 

button in step 10 of the last section, you will be presented with the following screen 

(Billing Information) where you will have an option to pay by credit card or by check or 

money order. 
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To Pay Filing Fee by Credit Card 

1. Enter the following information: 

 Enter Cardholder’s Name – Required  

 Address Line1 - Required  

 Address Line2 – Optional 

 City - Required  

 State - Required  

 Zip Code - Required  

 Credit Card Type – Required   

 Credit Card Number – Required 

 Expiration Date – Required 

 CW/CVC Code - Required 

2. Click on the “Make Credit Card Payment” button.  
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The eFiling Summary will appear. 

 

 

 

 

 

3. Click on the “Submit eFiling” button. A pop-up window will apear indicating that 

“You are about to submit your filing.”  

4. Click “OK” 
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The eFiling Confirmation screen will appear. 

 

 

 

 

The Filing status will be “In Process” on the My Filings web page until the filing is 

processed by the Secretary’s Bureau.  Once the filing is processed the status of the 

document(s) will change to either “Accepted” or “Rejected”. If the eFiler provided a 

valid email address, the eFiler will receive an eConfirmation email indicating the status 

of the filing and provide the eFiler with a link to the document and the Docket Number.  

If the eFiler did not provide a valid email address, the document(s) status for the filing 

can be found at any time by accessing the My Filings web page. 
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To Pay Filing Fee by Check or Money Order 

If you do not wish to pay via credit card, you can choose to pay by check or money order.  

To pay by Check or Money Order, you can either: 

1. Select “Click here” or on the “Make Check or Money Order Payment” button if 

you don't wish to pay at this time using your credit card. Pay the appropriate fee(s) by 

check or money order made payable to the Commonwealth of Pennsylvania, and 

mailed to Secretary of the Pennsylvania Public Utility Commission, PO Box 3265, 

Harrisburg, PA 17105. The check or money order may be hand delivered the 

Secretary's Bureau, 2nd Floor, Commonwealth Keystone Building, 400 North Street, 

Harrisburg, PA 17120. Payment must be received by the Secretary's Bureau 

before the filing will be accepted or processed.  

 

You will be instructed to send or hand-deliver your payment.
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Both options (option #1 or #2) will bring you to the eFiling Summary screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you wish to add more files before submitting your filing you may do so at this 

time. To add more files: 

1. Click “Add More Files” from the eFiling Summary screen. The Upload Files screen 

will appear. 

Continue to add files as you did earlier in the filing process. The newly attached file(s) 

will then been displayed under “Uploaded File List” where you can “Remove” it 

should you change your mind. 
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Once the additional document(s) is added and/or the filing is complete as it is, 

click on the “Filing Complete” button to submit the filing or click on the 

“Cancel” button to cancel this filing. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once you submit the eFiling, a pop-up window will appear indicating that “You are 

about to submit your filing”, click “OK” 
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The eFiling Confirmation screen will appear. You can print this screen for your records. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Filing status will be “In Process” on the My Filings web page until the filing is 

processed by the Secretary’s Bureau.  Once the filing is processed the status of the 

document(s) will change to either “Accepted” or “Rejected”. If the eFiler provided a 

valid email address, the eFiler will receive an eConfirmation email indicating the status 

of the filing and provide the eFiler with a link to the document and the Docket Number.  

If the eFiler did not provide a valid email address, the document(s) status for the filing 

can be found at any time by accessing the My Filings web page. 
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Chapter 4 

Additional eFiling Features 
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My Filings 

The My Filings page enables an eFiler to view the filings that were previously submitted 

to the PUC, or to continue the submission of a filing that is in process. For corporate 

accounts, the corporate account owner can view the filings for their account as well as all 

filings made by the corporate sub-accounts.  

In order to access the My Filings page, you must be logged into the eFiling application. 

To login to eFiling follow instructions here. 

1. From the New Filing screen, click on the “My Filings” link. 
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The Filing History screen will appear. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To process a filing that is not yet complete (the Status must be “Not Submitted”), click on 

the “Load” link. The filing will load into the screen and you can continue to process the 

filing. If you are a corporate account owner, you cannot load a filing that was initiated by 

a sub-account eFiler. 

To Remove a filing that is not yet complete (the Status must be “Not Submitted”), click 

on the “Remove” link. The filing is removed from the list (warning: there is no 

confirming screen). If you are a corporate account owner, you cannot remove a filing that 

was initiated by a sub-account eFiler. 

Click on the “+” next to any of the filings to see the detail of the filing, including every 

document included in the filing with the status of each of the documents. Refer to the 

“Document Status Values” table on the My Filing page for an explanation of each 

status. 
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POR Search 

The POR Search page enables an eFiler to view the Parties of Record for a specific 

Docket Number.  

In order to access the POR Search page, you must be logged into the eFiling application. 

To login to eFiling follow instructions here. 

1. After logging into the eFiling system, click on the “POR Search” link. 

 

 

 

 

 

 

 

 

 

 

 

 

 

The POR Search screen will appear. 

 

 

 

 

 

 

 

 

 

 

2. Enter a Docket Number into the Docket Number field and then press the “Search” 

button. 
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The Parties of Record for the Docket Number that was entered are displayed. 

 

  

 

 

 

 

 

 

 

 

 

 

 

If there are no Parties of Record for the Docket Number that was entered, a message will 

appear indicating that there are no Parties of Record for that Docket Number. 
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eService Directory 

The eService Directory provides eFilers with a list of all eFilers that are currently 

accepting eService. The eService Directory screen also provides a search 

function. 

In order to access the New Filing page, you must be logged into the eFiling application. 

To login to eFiling follow instructions here. 

1. After logging in, click on the “eService Directory” link. 

 

 

 

 

 

 

 

 

 

 

 

 

The eService Directory screen will appear. 
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2. To search for a particular person or company enter search criteria into the Full Name 

or Company Name field and press the “Search” button.  

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Once you have the search results, to view all people accepting eService press the 

“View All” button. 
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Subscriptions 

eFile Subscriptions allow you to automatically receive an email notification whenever a 

document is added, removed or changed on the PUC website that meets specific criteria. 

For example, you may have saved a subscription that will notify you whenever a 

document is added, removed or changed for a specific Docket number or for documents 

of a specific type (such as a Press Release). 

Subscription notifications run twice a day. You will receive one email for each 

subscription you have created if there are documents that were added, removed or 

changed that meet the subscription criteria you have defined. 

In order to access the eFile Subscriptions page, you must be logged into the eFiling 

application. To login to eFiling follow instructions here. 

1. After logging in, click on the “Subscriptions” link. 

 

 

 

 

 

 

 

 

 

 

 

 

The eFile Subscriptions screen will appear. 
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To Add a Subscription 

1. Click on the “Add New Subscription” link from the eFile Subscription screen. 

The Add a New Subscription screen will appear. 

 

 

 

 

 

 

 

 

 

 

 

2. Add a Subscription Name and enter either a Docket number or select a Document 

Type. To further narrow down your subscription criteria you can also select a Utility 

Type. 

3. Click on the “View Subscription Results” link prior to saving the subscription to 

execute the search and view the results. Results will appear in a new window. You 

can close the window once you have reviewed the results. 

4. Click on the “Save Subscription” button to save the subscription or click on the 

“Back to Subscription List” to return to the Subscription List without saving the 

new subscription (a pop-up window appears informing you that any changes you 

have made to the subscription will be lost). 
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Once the new Subscription is saved by clicking on the “Save Subscription” button you 

will return to the Subscription List and the newly created Subscription will appear in the 

list.  

 

 

 

 

 

 

 

 

 

 

At any time you can execute the saved subscription by clicking on the “View Results” 

link. Results will appear in a new window. You can close the window once you have 

reviewed the results. 
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To Edit a Subscription 

1. Click on the “Edit” link next to the Subscription you wish to modify from the eFile 

Subscription screen. 

The Edit a Subscription screen will appear with the saved criteria prefilled for the 

subscription you are editing. 

 

 

 

 

 

 

 

 

 

 

 

 

2. Make the necessary changes to the subscription.  

3. Click on the “View Subscription Results” link prior to saving the subscription to 

execute the search and view the results. Results will appear in a new window. You 

can close the window once you have reviewed the results. 

4. Click on the “Save Subscription” button to save the edited subscription or click on 

the “Back to Subscription List” to return to the Subscription List without saving the 

changes you have made to the subscription (a pop-up window appears informing you 

that any changes you have made to the subscription will be lost). 
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To Remove a Subscription 

1. Click on the “Remove” link next to the Subscription you wish to modify from the 

eFile Subscription screen. 

 

 

 

 

 

 

 

 

 

 

 

A pop-up window appears informing you that you are about to delete the subscription. 

 

 

 

 

 

 

2. Select the “OK” button to confirm the deletion and return to the eFile Subscription 

screen. Or click on the “Cancel” button to return to the eFile Subscriptions screen 

without deleting the subscription. 

Once you have deleted the subscription you will return to the eFile Subscription screen 

and the subscription you just removed will not be listed under the Subscription List. 
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eService Emails 

For those eFilers that chose to accept eService while creating an account for the 

PUC eFiling system, you will receive an email when a document is served by the 

PUC for a proceeding in which you are a Party. Your email will look similar to 

the screen shot below; however the name in the greeting, document type, Docket 

Number and type of party will likely be different (as these properties depend on 

the actual document that is served): 

 

 

Please Note: Formal Complaints can only be accessed by those selected in OCA 

and OSBA and the eFilers who are a Party to the proceeding.  You will be 

required to log into the eFiling system prior to accessing a Formal Complaint. 
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Formal Complaint Notification Emails 

Select eFilers from OCA and OSBA will receive notifications when a Formal 

Complaint has been served. This email will include a link to the Formal 

Complaint and the Docket Number. The email will look similar to the screen shot 

below; however the name in the greeting and docket number will likely be 

different.  

 

 

From: eFile@pa.gov [mailto:eFile@pa.gov]  

Sent: Wednesday, August 24, 2011 11:08 AM 

To: Shetty, Kavita 

Subject: PA PUC eServe Notice - Utility Type(s) Pipeline, Electric and Gas 

Importance: High 

 

A Formal Complaint Form has been served in this proceeding. This document is docketed as A-2011-3001003, F-2011-3001004 and S-

2011-3001005 and is associated with Utility Type(s) Pipeline, Electric and Gas. You may view this document at  

Formal Complaint Form5 

 

Thank You, 

Public Utility Commission 

Commonwealth of Pennsylvania 

 

* Please do not respond to this automatically generated email. 

 

Please Note: Formal Complaints can only be accessed by those selected in OCA 

and OSBA and the eFilers who are a Party to the proceeding.  You will be 

required to log into the eFiling system prior to accessing a Formal Complaint. 



                     eFiling External User Reference Guide 

 54 

 

Appendices 
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Qualified Documents for eFiling 

Below is a list of all the qualified documents that are currently permitted to be 
filed electronically. If the document you wish to file is not listed below as a 
qualified document, you should file a paper document with the Secretary of the 
Commission at P.O. Box 3265, Harrisburg, Pa. 17105. Filing of paper documents 
should follow the Commission’s formal rules at 52 Pa. Code Section 1.1 et seq. 

Document Types Permitted to Initiate a New Case 

 Document Type Filing Fee 

911 Plan $0 

Affiliated Interest Agreement $0  

Annual Report $0 

Application (Railroad) $0  

Application for Abandonment (Fixed Utility)  $350  

Application for Abandonment (T&S)  $10  

Application for Additional Territory (Fixed Utility) $350  

Application for Additional Territory (T&S) $350  

Application for License (EGS) $350  

Application for License (NGS) $350  

Application for Temporary Authority (T&S) $100  

Application for Temporary Emergency Authority (T&S) $100  

Application to Acquire or Transfer Assets (Fixed Utility) $350  

Application to Acquire or Transfer Assets (T&S) $350  

Application to Begin Service (Fixed Utility) $350  

Application to Begin Service (Household Goods or Small 

Passenger) 

$350  

Application to Begin Service (Large Passenger or Property) $100  

Application to Begin Service (Telco) $250  

Formal Complaint $0  

Interconnection Agreement $0  

Petition (New Case) $0  

Petition for Default Service Plan $0 

Petition for Emergency Order $0  

Public Utility Municipal Contract $0  

Rate Increase (T&S) $0  

Securities Certificate $350  

Securities Certificate - Abbreviated  $25  

Tariff - New (Fixed Utility) $0  

Tariff - Revision (Fixed Utility) $0  

Universal Service Fund $0  
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Document Types Permitted to eFile in Association with an 
Existing Case 

Document Type 

 

Filing Fee 

Annual Depreciation Report Filing Update $0 

Answer to Commission Complaint $0  

Answer to Formal Complaint $0  

Answer to Petition $0  

Application Updates/Revisions $0 

Bond Reduction $0 

Briefs $0  

Briefs –Reply  $0  

Certificate of Satisfaction $0  

Certificate of Service $0 

Comments $0  

Comments – Reply  $0  

Exception – Reply $0 

Exceptions $0  

Letter $0  

Motions $0  

Name or Entity Change $0 

Notice of Appearance $0 

Notice of Intervention $0 

Notification of Disagreement for Satisfaction $0 

Petition (Generic) for Existing Case $0  

Petition for Extension of Time $0  

Petition for Reconsideration $0  

Petition for Rescission $0  

Petition to Intervene $0  

Petition to Withdraw $0  

Plans (Rail) $0 

Prehearing Memorandum $0 

Preliminary Objection $0  

Proof of Publication $0 

Protest (Official) $0  

Reliability Report $0 

Reply to Data Request $0 

Request for Exclusion of Major Outage $0 

Settlement Agreement $0 

Statement in Support of Application (T&S) $0  

Tariff - Compliance (Fixed Utility) $0  

Tariff - Compliance (T&S) $0  

Verification Statement $0  

Withdrawal of Formal Complaint $0  

Withdrawal Request $0 
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Technical Assistance 

The Technical Assistance screen provides eFilers with links to report technical 

problems and ask procedural questions. 

Anyone can report technical problems with the website to PUCHelpDesk@state.pa.us . If 

you have any other questions relating to electronic filing, please send an email to RA-

InfoMap@state.pa.us . 

Support Policy: Support is provided for PUC eFiling from 7:30 am to 4:30 pm, Monday 

through Friday (excluding holidays).  

Maintenance Policy: PUC eFiling will be unavailable everyday from 11:00 p.m. to 6:30 

a.m. 

You do not need to be logged into the eFiling application in order to access the Technical 

Assistance screen.  

1. From the Welcome to eFiling screen, click on the “Technical Assistance” link. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Technical Assistance screen will appear. 
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